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Comparative Performance of Telecom Service Providers in J&K Service Area,
Key Quality of Service (QoS) Parameters for Quarter Ending June 2012
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Data Reported by
Service Provider
Bharti Airtel : 0.04 99.27 0.70 98.85 100.00
Audit Agency (TCIL) 0.07 99.09 0.85 98.68 100.00
BSNL Service Provider 1.83 98.00 2.00 98.00 100.00
Audit Agency (TCIL) 1.87 98.00 2.00 98.00 99.00
Dishnet Service Provider 1.19 96.26 1.28 05.33 100.00
Audit Agency (TCIL) 1.24 96.61 1.15 93.12 100.00
Service Provider 0.25 99.18 1.25 95.96 100.00
Idea Cellular -
Audit Agency (TCIL) 0.16 99.28 1.34 96.16 100.00
Service Provider
Reliance (GSM) : 0.38 99.47 0.52 98.59 100.00
Audit Agency (TCIL) 0.32 98.72 1.07 97.22 100.00
Sistema Service Provider 0.34 99.26 0.00 99.99 0.00
Audit Agency (TCIL) NR NR NR NR NR
Service Provider
Tata Tele. (CDMA) : 0.06 99.15 0.95 99.04 NR
Audit Agency (TCIL) 0.06 99.24 0.77 98.77 100.00
Uninor Service Provider 1.06 99.04 0.60 98.73 100.00
Audit Agency (TCIL) NR NR NR NR NR
Service Provider
Vodafone India Ltd. : 0.02 99.02 0.96 97.18 100.00
Audit Agency (TCIL) 0.02 99.40 1.08 97.54 100.00
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Name of subscribers per one day of (S8 Hrs) billing/charging
the Service QoS Parameter month booking complaints resolved
Provider (Benchmark) (s5) (290%) within 4 weeks
—_— (100% within 4 weeks)
Data Reported by
BSNL Service Provider 5.67 82.68% 6.82 NR

shaded boxes indicate

benchmark not met

NA - Not Applicable

DNF - Data not in format

NR-Not Reported

* The audited data pertains to the audit period Oct'11 to Dec'11
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