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TELECOM REGULATORY AUTHORITY OF INDIA
Mahanagar Doorsanchar Bhawan,Jawahar Lal Nehru Marg,

(Old Minto Road), New Delhi-11 0002
Tel. : 91-11-23237448. Fax: 9.1-11-23222816

E-mail: secnitary@trai.gov.in
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SUDHIR GUPTA

f'If,q CI/ Secretary

D.O. NO.102-9/2014/NSL-1I
Dated: oath April, 2015

Dear ~. 4~/
Telecom Regulatory Authority of India (TRAI) issued its recommendations on

"Telecom Network Failures during Emergencies/Disasters-Priority routing of calls of
persons engaged in response and recovery" on 26.11.2013. The DoT constituted a
Committee to examine these recommendations. On 10.11.2014, the DoT forwarded
the report of the Committee for the response of the Authority.

2. The Authority, after due deliberations, has finalized its response which is
enclosed herewith.

3. In keeping with practice, a copy of this letter, along with the response, is being
placed on the website of TRAI www.trai.gov.in.

Yours sincerely,v
Shri Rakesh Garg,
Secretary,
Department of Telecommunications,
Sanchar Bhawan,
Ashok Road,
New Delhi-110001


