
S. 
No.

Parameters Benchmarks Airtel BSNL MTNL RJIL VIL

1 Service Activation 
/Provisioning

Within 4 hrs with 95% 
success rate.

100.00 98.25 99.93 99.55

2 Successful data 
transmission download 
attempts

>80%

100.00 98.17 100.00 100.00

3 Successful data 
transmission upload 
attempts

>75%

100.00 98.97 100.00 100.00

2G Plan 1 168.11 65.00 119.65

3G Plan 1 1555.00 2357.40

4G Plans 28451.33 2354.00 7316.47 10866.46

2G Plan 1 205.54 138.00 186.23

3G Plan 1 3072.00 3860.45

4G Plans 40101.67 5448.00 23099.02 19610.23

6 Latency  Data <250 110.33 124.91 47.88 38.50

7 PDP Context Activation 
Success Rate

 ≥95%
99.89 96.77 99.52 98.09

8 Drop rate : ≤5% 1.08 1.86 0.33 0.66

1 Service Activation 
/Provisioning

Within 4 hrs with 95% 
success rate.

100.00 100.00 99.98 98.17

2 Successful data 
transmission download 
attempts

>80%

100.00 99.11 100.00 100.00

3 Successful data 
transmission upload 
attempts

>75%

100.00 99.00 100.00 100.00

2G Plan 1 95.38 96.67 167.00

3G Plan 1 1249.33 4810.00

4G Plans 9004.44 823.00 5843.90 16622.00

2G Plan 1 124.68 159.66 210.00

3G Plan 1 2887.33 6838.00

4G Plans 15735.79 4372.00 27395.43 26458.00

6 Latency  Data <250 160.00 161.13 59.54 87.00

7 PDP Context Activation 
Success Rate

 ≥95%
99.89 98.31 99.75 97.32

8 Drop rate : ≤5% 0.94 1.36 0.28 2.13

Quarterly Performance Monitoring Report (PMR) on Quality of Service of Wireless Data Services

All Generations

Compliance StatusReport for quarter ending: Dec 2022

All Generations

>75% of the 
subscribed speed.

5
Average Throughput for 
Packet data

4

All Generations

All Generations

All Generations

Minimum download speed

A
n

d
h

ra
 P

ra
d
es

h

Generations

A
ss

am 4

5
Average Throughput for 
Packet data (Kbps)

All Generations

All Generations

To be measured for 
each plan by the 
service provider and 
reported to TRAI

All Generations

Minimum download speed

To be measured for 
each plan by the 
service provider and 
reported to TRAI

All Generations

All Generations

>75% of the 
subscribed speed.

All Generations

All Generations



S. 
No.

Parameters Benchmarks Airtel BSNL MTNL RJIL VIL

Quarterly Performance Monitoring Report (PMR) on Quality of Service of Wireless Data Services
Compliance StatusReport for quarter ending: Dec 2022

Generations

1 Service Activation 
/Provisioning

Within 4 hrs with 95% 
success rate.

100.00 100.00 99.97 99.76

2 Successful data 
transmission download 
attempts

>80%

99.51 100.00 100.00 100.00

3 Successful data 
transmission upload 
attempts

>75%

99.87 100.00 100.00 100.00

2G Plan 1 28.78 112.46 120.00

3G Plan 1 908.17 2470.00

4G Plans 7366.96 1363.00 5521.46 8224.00

2G Plan 1 122.45 155.73 195.00

3G Plan 1 1595.33 6390.00

4G Plans 10464.70 3923.50 20366.11 13236.00

6 Latency  Data <250 98.78 120.37 48.42 43.75

7 PDP Context Activation 
Success Rate

 ≥95%
100.00 96.96 99.65 96.40

8 Drop rate : ≤5% 1.86 0.89 0.45 0.23

1 Service Activation 
/Provisioning

Within 4 hrs with 95% 
success rate.

100.00 95.57 99.83 98.17

2 Successful data 
transmission download 
attempts

>80%

100.00 100.00 100.00 99.16

3 Successful data 
transmission upload 
attempts

>75%

100.00 100.00 100.00 100.00

2G Plan 1 92.65 46.31 74.00

3G Plan 1 2033.33 3226.00

4G Plans 8984.25 7509.00 7201.00

2G Plan 1 113.64 122.71 115.00

3G Plan 1 8410.00 7179.00

4G Plans 17636.68 22898.79 21268.00

6 Latency  Data <250 153.75 84.55 46.56 81.00

7 PDP Context Activation 
Success Rate

 ≥95%
98.74 100.00 98.40 97.44

8 Drop rate : ≤5% 0.67 4.00 0.34 0.18

Minimum download speed

To be measured for 
each plan by the 
service provider and 
reported to TRAI

5
Average Throughput for 
Packet data (Kbps)

>75% of the 
subscribed speed.

All Generations

All Generations

All Generations

B
ih

ar 4

Minimum download speed

To be measured for 
each plan by the 
service provider and 
reported to TRAI

5
Average Throughput for 
Packet data (Kbps)

>75% of the 
subscribed speed.

All Generations

All Generations

All Generations

D
el

h
i

All Generations

All Generations

All Generations

All Generations

All Generations

All Generations

4



S. 
No.

Parameters Benchmarks Airtel BSNL MTNL RJIL VIL

Quarterly Performance Monitoring Report (PMR) on Quality of Service of Wireless Data Services
Compliance StatusReport for quarter ending: Dec 2022

Generations

1 Service Activation 
/Provisioning

Within 4 hrs with 95% 
success rate.

100.00 98.00 99.92 96.36

2 Successful data 
transmission download 
attempts

>80%

100.00 99.00 100.00 100.00

3 Successful data 
transmission upload 
attempts

>75%

100.00 99.00 100.00 100.00

2G Plan 1 66.33 93.00 102.53

3G Plan 1 1716.00 5064.95

4G Plans 4843.67 4273.00 9685.97 8975.64

2G Plan 1 120.67 101.00 155.20

3G Plan 1 2712.00 8734.73

4G Plans 17167.33 5298.00 23526.54 25576.70

6 Latency  Data <250 134.67 74.00 35.04 51.00

7 PDP Context Activation 
Success Rate

 ≥95%
99.90 99.87 99.51 99.96

8 Drop rate : ≤5% 2.63 1.09 0.26 0.82

1 Service Activation 
/Provisioning

Within 4 hrs with 95% 
success rate.

100.00 100.00 99.90 99.27

2 Successful data 
transmission download 
attempts

>80%

100.00 99.33 100.00 99.94

3 Successful data 
transmission upload 
attempts

>75%

100.00 99.00 100.00 100.00

2G Plan 1 91.33 71.33 108.11

3G Plan 1 720.66 2642.95

4G Plans 8146.73 1838.33 12499.70 4434.37

2G Plan 1 184.67 118.33 174.12

3G Plan 1 2675.00 5498.69

4G Plans 12136.70 8876.00 24969.46 12433.16

6 Latency  Data <250 150.00 77.00 37.96 47.00

7 PDP Context Activation 
Success Rate

 ≥95%
99.67 99.83 99.21 99.08

8 Drop rate : ≤5% 1.04 0.93 0.29 0.98

4

Minimum download speed

To be measured for 
each plan by the 
service provider and 
reported to TRAI

5
Average Throughput for 
Packet data (Kbps)

>75% of the 
subscribed speed.

All Generations

All Generations

All Generations

All Generations

All Generations

All Generations

All Generations

All Generations

All Generations

All Generations

All Generations

All Generations

H
im

ac
h
al

 P
ra

d
es

h
G

u
ja

ra
t

4

Minimum download speed

To be measured for 
each plan by the 
service provider and 
reported to TRAI

5
Average Throughput for 
Packet data (Kbps)

>75% of the 
subscribed speed.



S. 
No.

Parameters Benchmarks Airtel BSNL MTNL RJIL VIL

Quarterly Performance Monitoring Report (PMR) on Quality of Service of Wireless Data Services
Compliance StatusReport for quarter ending: Dec 2022

Generations

1 Service Activation 
/Provisioning

Within 4 hrs with 95% 
success rate.

100.00 99.20 99.92 98.99

2 Successful data 
transmission download 
attempts

>80%

100.00 92.33 100.00 99.67

3 Successful data 
transmission upload 
attempts

>75%

100.00 88.03 100.00 100.00

2G Plan 1 135.67 181.67 72.64

3G Plan 1 1492.67 986.63

4G Plans 6953.33 2620.33 8207.62 5040.38

2G Plan 1 188.00 253.33 117.48

3G Plan 1 1881.00 5586.03

4G Plans 16297.25 4775.33 24432.96 18211.85

6 Latency  Data <250 176.17 93.67 51.25 39.00

7 PDP Context Activation 
Success Rate

 ≥95%
98.77 96.39 99.56 97.92

8 Drop rate : ≤5% 0.51 3.61 0.34 0.88

1 Service Activation 
/Provisioning

Within 4 hrs with 95% 
success rate.

100.00 98.21 99.91 95.03

2 Successful data 
transmission download 
attempts

>80%

100.00 98.03 100.00 100.00

3 Successful data 
transmission upload 
attempts

>75%

100.00 87.74 100.00 100.00

2G Plan 1 174.57 81.10 117.79

3G Plan 1 218.27 1761.02

4G Plans 11565.33 459.63 4922.50 5460.67

2G Plan 1 224.84 224.42 176.69

3G Plan 1 1404.36 5816.76

4G Plans 12698.67 6585.84 22019.60 15772.57

6 Latency  Data <250 173.17 106.33 37.06 59.00

7 PDP Context Activation 
Success Rate

 ≥95%
100.00 98.41 99.68 97.58

8 Drop rate : ≤5% 0.79 1.32 0.30 1.30

All Generations

4

Minimum download speed

To be measured for 
each plan by the 
service provider and 
reported to TRAI

J
am

m
u
 a

n
d
 K

as
h
m

ir

5
Average Throughput for 
Packet data (Kbps)

>75% of the 
subscribed speed.

All Generations

All Generations

All Generations

All Generations

All Generations

All Generations

All Generations

All Generations

All Generations

All Generations

All Generations

4

Minimum download speed

To be measured for 
each plan by the 
service provider and 
reported to TRAI

H
ar

y
an

a

5
Average Throughput for 
Packet data (Kbps)

>75% of the 
subscribed speed.



S. 
No.

Parameters Benchmarks Airtel BSNL MTNL RJIL VIL

Quarterly Performance Monitoring Report (PMR) on Quality of Service of Wireless Data Services
Compliance StatusReport for quarter ending: Dec 2022

Generations

1 Service Activation 
/Provisioning

Within 4 hrs with 95% 
success rate.

100.00 100.00 99.93 99.88

2 Successful data 
transmission download 
attempts

>80%

100.00 96.00 100.00 99.54

3 Successful data 
transmission upload 
attempts

>75%

100.00 94.00 100.00 99.92

2G Plan 1 18.68 108.00 176.00

3G Plan 1 1563.00 -

4G Plans 20611.11 3081.00 5645.28 14783.00

2G Plan 1 22.54 170.00 227.00

3G Plan 1 2813.00 -

4G Plans 29545.45 5120.00 24232.17 28139.00

6 Latency  Data <250 137.82 64.33 37.56 88.00

7 PDP Context Activation 
Success Rate

 ≥95%
99.93 98.32 99.66 99.98

8 Drop rate : ≤5% 0.83 1.44 0.19 0.80

1 Service Activation 
/Provisioning

Within 4 hrs with 95% 
success rate.

100.00 99.44 99.89 98.84

2 Successful data 
transmission download 
attempts

>80%

100.00 97.50 100.00 100.00

3 Successful data 
transmission upload 
attempts

>75%

100.00 97.08 100.00 100.00

2G Plan 1 73.77 60.38 110.00

3G Plan 1 968.76 2807.85

4G Plans 5614.05 1660.05 10270.20 17284.44

2G Plan 1 145.91 93.00 189.00

3G Plan 1 1931.31 6140.50

4G Plans 12928.94 3293.11 22959.81 32298.36

6 Latency  Data <250 166.00 177.14 40.09 51.00

7 PDP Context Activation 
Success Rate

 ≥95%
99.75 97.21 99.71 98.98

8 Drop rate : ≤5% 2.29 0.81 0.31 2.71

All Generations

All Generations

K
er

al
a

All Generations

4

Minimum download speed

To be measured for 
each plan by the 
service provider and 
reported to TRAI

5
Average Throughput for 
Packet data (Kbps)

>75% of the 
subscribed speed.

K
o
lk

at
a

4

Minimum download speed

To be measured for 
each plan by the 
service provider and 
reported to TRAI

5
Average Throughput for 
Packet data (Kbps)

>75% of the 
subscribed speed.

All Generations

All Generations

All Generations

All Generations

All Generations

All Generations

All Generations

All Generations

All Generations



S. 
No.

Parameters Benchmarks Airtel BSNL MTNL RJIL VIL

Quarterly Performance Monitoring Report (PMR) on Quality of Service of Wireless Data Services
Compliance StatusReport for quarter ending: Dec 2022

Generations

1 Service Activation 
/Provisioning

Within 4 hrs with 95% 
success rate.

100.00 100.00 99.68 99.34

2 Successful data 
transmission download 
attempts

>80%

100.00 98.67 100.00 100.00

3 Successful data 
transmission upload 
attempts

>75%

100.00 88.67 100.00 100.00

2G Plan 1 23.49 82.68 180.79

3G Plan 1 1807.55 4418.28

4G Plans 2515.38 5314.56 8924.14 9630.50

2G Plan 1 128.25 134.64 233.03

3G Plan 1 3312.02 5391.79

4G Plans 19569.64 6704.92 23251.04 35804.11

6 Latency  Data <250 144.39 130.47 49.57 35.50

7 PDP Context Activation 
Success Rate

 ≥95%
99.80 97.31 99.64 98.46

8 Drop rate : ≤5% 0.32 0.78 0.39 0.99

1 Service Activation 
/Provisioning

Within 4 hrs with 95% 
success rate.

100.00 99.20 99.94 96.63

2 Successful data 
transmission download 
attempts

>80%

100.00 98.35 100.00 99.44

3 Successful data 
transmission upload 
attempts

>75%

100.00 95.77 100.00 99.86

2G Plan 1 67.00 104.33 107.31

3G Plan 1 4076.66

4G Plans 4410.33 226.00 8560.62 11450.62

2G Plan 1 123.82 119.00 195.46

3G Plan 1 4139.33

4G Plans 15440.22 5143.33 24738.18 33814.00

6 Latency  Data <250 152.43 113.66 50.60 75.00

7 PDP Context Activation 
Success Rate

 ≥95%
100.00 98.41 99.56 96.04

8 Drop rate : ≤5% 2.26 1.59 0.36 0.42

M
ah

ar
as

h
tr

a

All Generations

4

Minimum download speed

To be measured for 
each plan by the 
service provider and 
reported to TRAI

5
Average Throughput for 
Packet data (Kbps)

>75% of the 
subscribed speed.

K
ar

n
at

ak
a

All Generations

All Generations

All Generations

4

Minimum download speed

To be measured for 
each plan by the 
service provider and 
reported to TRAI

5
Average Throughput for 
Packet data (Kbps)

>75% of the 
subscribed speed.

All Generations

All Generations

All Generations

All Generations

All Generations

All Generations

All Generations

All Generations



S. 
No.

Parameters Benchmarks Airtel BSNL MTNL RJIL VIL

Quarterly Performance Monitoring Report (PMR) on Quality of Service of Wireless Data Services
Compliance StatusReport for quarter ending: Dec 2022

Generations

1 Service Activation 
/Provisioning

Within 4 hrs with 95% 
success rate.

100.00 99.31 99.97 99.79

2 Successful data 
transmission download 
attempts

>80%

100.00 100.00 100.00 99.50

3 Successful data 
transmission upload 
attempts

>75%

100.00 100.00 100.00 100.00

2G Plan 1 170.01 102.00 77.57

3G Plan 1 1637.00 3757.16

4G Plans 6155.16 12057.00 10104.41 10767.67

2G Plan 1 241.00 165.00 120.30

3G Plan 1 2647.66 7473.25

4G Plans 15461.47 24310.66 27094.78 24455.99

6 Latency  Data <250 78.67 106.33 48.97 76.50

7 PDP Context Activation 
Success Rate

 ≥95%
99.83 98.77 99.70 98.05

8 Drop rate : ≤5% 1.55 1.23 0.33 1.12

1 Service Activation 
/Provisioning

Within 4 hrs with 95% 
success rate.

100.00 99.10 99.79 99.02

2 Successful data 
transmission download 
attempts

>80%

100.00 100.00 100.00 100.00

3 Successful data 
transmission upload 
attempts

>75%

100.00 100.00 100.00 100.00

2G Plan 1 80.25 56.85 144.68

3G Plan 1 690.12

4G Plans 6205.96 4021.24 12472.58

2G Plan 1 179.07 90.07 206.22

3G Plan 1 786.39

4G Plans 10371.01 20004.05 29263.74

6 Latency  Data <250 74.17 230.42 38.58 55.75

7 PDP Context Activation 
Success Rate

 ≥95%
99.95 100.00 99.05 98.92

8 Drop rate : ≤5% 1.94 3.79 0.31 0.49

M
u
m

b
ai

All Generations

All Generations

All Generations

4

Minimum download speed

To be measured for 
each plan by the 
service provider and 
reported to TRAI

5
Average Throughput for 
Packet data (Kbps)

>75% of the 
subscribed speed.

All Generations

All Generations

M
ad

h
y
a 

P
ra

d
es

h

4

Minimum download speed

To be measured for 
each plan by the 
service provider and 
reported to TRAI

5
Average Throughput for 
Packet data (Kbps)

>75% of the 
subscribed speed.

All Generations

All Generations

All Generations

All Generations

All Generations

All Generations

All Generations



S. 
No.

Parameters Benchmarks Airtel BSNL MTNL RJIL VIL

Quarterly Performance Monitoring Report (PMR) on Quality of Service of Wireless Data Services
Compliance StatusReport for quarter ending: Dec 2022

Generations

1 Service Activation 
/Provisioning

Within 4 hrs with 95% 
success rate.

100.00 100.00 99.99 99.18

2 Successful data 
transmission download 
attempts

>80%

100.00 100.00 100.00 100.00

3 Successful data 
transmission upload 
attempts

>75%

100.00 100.00 100.00 100.00

2G Plan 1 97.48 17.66 171.72

3G Plan 1 233.33 3825.54

4G Plans 9512.44 362.33 8628.21 12071.55

2G Plan 1 128.32 186.66 214.09

3G Plan 1 1181.00 6417.00

4G Plans 14838.38 3225.66 21941.08 20374.89

6 Latency  Data <250 163.83 117.60 53.92 87.00

7 PDP Context Activation 
Success Rate

 ≥95%
99.70 96.74 99.76 97.32

8 Drop rate : ≤5% 1.38 2.25 0.43 2.87

1 Service Activation 
/Provisioning

Within 4 hrs with 95% 
success rate.

100.00 100.00 99.96 99.64

2 Successful data 
transmission download 
attempts

>80%

100.00 100.00 100.00 100.00

3 Successful data 
transmission upload 
attempts

>75%

100.00 100.00 100.00 100.00

2G Plan 1 179.49 33.00 112.41

3G Plan 1 398.00 5215.84

4G Plans 8669.84 274.00 6645.03 19105.12

2G Plan 1 216.62 70.22 223.93

3G Plan 1 1247.00 10115.25

4G Plans 18533.21 4155.00 33903.41 31332.54

6 Latency  Data <250 107.61 64.00 41.19 27.00

7 PDP Context Activation 
Success Rate

 ≥95%
99.72 97.53 99.73 99.71

8 Drop rate : ≤5% 1.68 1.49 0.32 1.48

O
d
is

h
a

All Generations

All Generations

4

Minimum download speed

5
Average Throughput for 
Packet data (Kbps)

All Generations

>75% of the 
subscribed speed.

All Generations

To be measured for 
each plan by the 
service provider and 
reported to TRAI

To be measured for 
each plan by the 
service provider and 
reported to TRAI

5
Average Throughput for 
Packet data (Kbps)

>75% of the 
subscribed speed.

N
o
rt

h
 E

as
t

All Generations

All Generations

4

Minimum download speed

All Generations

All Generations

All Generations

All Generations

All Generations

All Generations



S. 
No.

Parameters Benchmarks Airtel BSNL MTNL RJIL VIL

Quarterly Performance Monitoring Report (PMR) on Quality of Service of Wireless Data Services
Compliance StatusReport for quarter ending: Dec 2022

Generations

1 Service Activation 
/Provisioning

Within 4 hrs with 95% 
success rate.

100.00 100.00 99.92 98.32

2 Successful data 
transmission download 
attempts

>80%

100.00 98.63 100.00 100.00

3 Successful data 
transmission upload 
attempts

>75%

100.00 97.78 100.00 100.00

2G Plan 1 14.36 111.60 91.90

3G Plan 1 2276.70 3962.15

4G Plans 2506.67 4034.50 8417.96 5803.52

2G Plan 1 116.00 150.00 166.92

3G Plan 1 3123.80 6928.81

4G Plans 25960.00 4459.00 18865.62 17741.23

6 Latency  Data <250 152.67 126.20 50.14 52.00

7 PDP Context Activation 
Success Rate

 ≥95%
99.63 98.73 99.61 97.00

8 Drop rate : ≤5% 0.74 1.16 0.28 1.56

1 Service Activation 
/Provisioning

Within 4 hrs with 95% 
success rate.

100.00 98.75 99.94 99.61

2 Successful data 
transmission download 
attempts

>80%

100.00 100.00 100.00 100.00

3 Successful data 
transmission upload 
attempts

>75%

100.00 100.00 100.00 100.00

2G Plan 1 113.16 114.93 70.92

3G Plan 1 3506.69 2143.50

4G Plans 23426.59 12192.88 13486.90

2G Plan 1 131.10 146.79 133.74

3G Plan 1 5686.91 7375.50

4G Plans 34152.43 27193.18 37767.80

6 Latency  Data <250 99.17 159.43 55.81 38.00

7 PDP Context Activation 
Success Rate

 ≥95%
99.74 100.00 99.76 99.65

8 Drop rate : ≤5% 0.87 0.16 0.33 0.62

R
aj

as
th

an

All Generations

4

Minimum download speed

To be measured for 
each plan by the 
service provider and 
reported to TRAI

5
Average Throughput for 
Packet data (Kbps)

>75% of the 
subscribed speed.

All Generations

All Generations

All Generations

All Generations

All Generations

P
u
n

ja
b

All Generations

4

Minimum download speed

To be measured for 
each plan by the 
service provider and 
reported to TRAI

5
Average Throughput for 
Packet data (Kbps)

>75% of the 
subscribed speed.

All Generations

All Generations

All Generations

All Generations

All Generations



S. 
No.

Parameters Benchmarks Airtel BSNL MTNL RJIL VIL

Quarterly Performance Monitoring Report (PMR) on Quality of Service of Wireless Data Services
Compliance StatusReport for quarter ending: Dec 2022

Generations

1 Service Activation 
/Provisioning

Within 4 hrs with 95% 
success rate.

100.00 100.00 99.92 96.87

2 Successful data 
transmission download 
attempts

>80%

100.00 98.90 100.00 100.00

3 Successful data 
transmission upload 
attempts

>75%

100.00 98.69 100.00 100.00

2G Plan 1 106.92 63.74 100.37

3G Plan 1 870.71 3973.01

4G Plans 9269.48 1627.84 6108.68 9944.49

2G Plan 1 186.16 129.19 174.28

3G Plan 1 1849.65 8020.16

4G Plans 16639.04 3957.20 21151.79 20597.72

6 Latency  Data <250 139.37 220.96 47.14 31.50

7 PDP Context Activation 
Success Rate

 ≥95%
99.90 99.57 99.53 98.47

8 Drop rate : ≤5% 0.60 0.20 0.35 1.59

1 Service Activation 
/Provisioning

Within 4 hrs with 95% 
success rate.

100.00 96.16 99.97 99.61

2 Successful data 
transmission download 
attempts

>80%

100.00 83.11 100.00 100.00

3 Successful data 
transmission upload 
attempts

>75%

100.00 80.67 100.00 100.00

2G Plan 1 90.62 118.67 42.29

3G Plan 1 2994.66 2083.39

4G Plans 4413.79 16717.00 9935.03 9701.63

2G Plan 1 251.98 144.67 85.19

3G Plan 1 3545.00 6258.87

4G Plans 10095.02 18309.67 28068.76 20667.96

6 Latency  Data <250 168.67 134.75 46.91 39.00

7 PDP Context Activation 
Success Rate

 ≥95%
99.07 99.05 99.57 96.44

8 Drop rate : ≤5% 1.76 0.86 0.32 1.35

4

Minimum download speed

To be measured for 
each plan by the 
service provider and 
reported to TRAI

U
tt

ar
 P

ra
d
es

h
 (
E

as
t)

All Generations

T
am

il
n
ad

u

All Generations

4

Minimum download speed

To be measured for 
each plan by the 
service provider and 
reported to TRAI

5
Average Throughput for 
Packet data (Kbps)

>75% of the 
subscribed speed.

All Generations

All Generations

All Generations

All Generations

All Generations

All Generations

All Generations

5
Average Throughput for 
Packet data (Kbps)

>75% of the 
subscribed speed.

All Generations

All Generations

All Generations



S. 
No.

Parameters Benchmarks Airtel BSNL MTNL RJIL VIL

Quarterly Performance Monitoring Report (PMR) on Quality of Service of Wireless Data Services
Compliance StatusReport for quarter ending: Dec 2022

Generations

1 Service Activation 
/Provisioning

Within 4 hrs with 95% 
success rate.

100.00 96.97 99.97 99.74

2 Successful data 
transmission download 
attempts

>80%

100.00 94.30 100.00 100.00

3 Successful data 
transmission upload 
attempts

>75%

100.00 91.30 100.00 100.00

2G Plan 1 84.53 95.66 73.00

3G Plan 1 1976.00 1524.00

4G Plans 7530.14 13732.66 6732.98 9142.00

2G Plan 1 110.48 161.00 94.00

3G Plan 1 2956.00 4129.00

4G Plans 14019.83 24275.66 19899.81 19202.00

6 Latency  Data <250 84.17 221.00 45.00 43.00

7 PDP Context Activation 
Success Rate

 ≥95%
99.47 96.37 99.57 99.64

8 Drop rate : ≤5% 0.75 2.60 0.31 1.76

1 Service Activation 
/Provisioning

Within 4 hrs with 95% 
success rate.

100.00 98.01 99.99 99.86

2 Successful data 
transmission download 
attempts

>80%

100.00 98.00 100.00 98.56

3 Successful data 
transmission upload 
attempts

>75%

100.00 99.00 100.00 100.00

2G Plan 1 49.57 9.14 154.00

3G Plan 1 653.05 3571.00

4G Plans 5879.27 538.34 13589.68 11647.00

2G Plan 1 100.19 152.53 197.00

3G Plan 1 2147.49 7572.00

4G Plans 8933.84 5655.31 26842.01 24328.00

6 Latency  Data <250 76.46 108.00 46.64 74.00

7 PDP Context Activation 
Success Rate

 ≥95%
99.72 96.76 99.79 99.91

8 Drop rate : ≤5% 0.97 1.90 0.28 1.29

All Generations

U
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ar
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h
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All Generations

W
es

t 
B
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l All Generations

All Generations

All Generations

All Generations

All Generations

All Generations

All Generations

4

Minimum download speed

To be measured for 
each plan by the 
service provider and 
reported to TRAI

5
Average Throughput for 
Packet data (Kbps)

>75% of the 
subscribed speed.

5
Average Throughput for 
Packet data (Kbps)

>75% of the 
subscribed speed.

All Generations

4

Minimum download speed

To be measured for 
each plan by the 
service provider and 
reported to TRAI

All Generations

All Generations



S. 
No.

Parameters Benchmarks Airtel BSNL MTNL RJIL VIL

Quarterly Performance Monitoring Report (PMR) on Quality of Service of Wireless Data Services
Compliance StatusReport for quarter ending: Dec 2022

Generations

Note: NA means not applicable


