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izLrkouk
nwjlapkj lsokvksa ds miHkksDrkvkas ds fgrksa dh laj{kk djuk] Hkkjrh; nwjlapkj 

fofu;ked izkfèkdj.k ¼Hkknwfoizk@VªkbZ½ ds cqfu;knh dk;ksZa esa ls] ,d izeq[k dk;Z gSA 
bl y{; dh izkfIr ds fy, VªkbZ] miHkksDrkvksa ds fgrksa ls lacafèkr fofHkUu eqn~nksa 
ij le;&le; ij fofu;e] funsZ’k rFkk vkns’k tkjh djrk jgk gSA rFkkfi] VªkbZ 
}kjk miHkksDrkvksa ds fy, fd, x, fofHkUu mik;ksa dk ykHk izkIr djus ds fy,] 
;g egRoiw.kZ gS fd izkfèkdj.k dh bu igyksa ds ckjs esa miHkksDrkvksa rFkk miHkksDrk 
laxBuksa dks tkx:d djsaA

miHkksDrkvksa ls lacafèkr tkudkjh] mu rd igqapkuk] ,d cgqLrjh; 
xfrfofèk gSA VªkbZ vius xzkgd lEidZ dk;ZØeksa ¼lhvksih½ rFkk izdk’kuksa ds ekè;e 
ls miHkksDrkvksa rd igqaprk gSA blh iz;kstu dks è;ku esa j[kdj Þnwjlapkj lacaèkh 
miHkksDrk lwpuk iqfLrdkß izdkf’kr dh xbZ gSA iqfLrdk vklkuh ls le> esa vkus 
okyh ,d ljy ,oa miHkksDrk & vuqdwy Hkk”kk eas fy[kh xbZ gSA iqfLrdk esa] nwjlapkj 
lsok iznkrk dh lsok,a izkIr djus ls lacafèkr] fofHkUu fo”k; ‘kkfey fd, x, gSaA 

;g iqfLrdk VªkbZ }kjk vk;ksftr dh tkus okyh {ks=h; miHkksDrk tkx:drk 
dk;Z’kkykvksa esa iathÑr miHkksDrk laxBuksa] miHkksDrkvkas dks vkSj vU; miHkksDrk 
lEidZ dk;ZØeksa esa fu%’kqYd forj.k ds fy, izdkf’kr dh xbZ gSA 

eq>s iw.kZ fo’okl gS fd ;g iqfLrdk nwjlapkj miHkksDrkvksa esa muds vfèkdkjksa 
rFkk fo’ks”kkfèkdkjksa ds ckjs esa tkx:drk iSnk djus esa mi;ksxh fl) gksxhA 
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ifjp;
laln ds vf/kfu;e vFkkZr~ Hkkjrh; nwjlapkj fofu;ked izkf/kdj.k vf/kfu;e] 1997 ds 
ek/;e ls o"kZ 1997 esa Hkkjrh; nwjlapkj fofu;ked izkf/kdj.k ¼Hkknwfoizk@VªkbZ½ dk xBu 
fd;k x;kA izkf/kdj.k dk y{;] miHkksDrkvksa ds fgrksa dk laj{k.k vkSj lkFk gh nwjlapkj] 
izlkj.k vkSj dscy lsokvksa ds fodkl ds fy, ,sls rjhds vkSj xfr ls ifjn`'; rS;kj djuk 
gS] tks Hkkjr dks oSf'od lwpuk lkslk;Vh ds rkSj ij mHkjus esa vxz.kh Hkwfedk fuHkkus dh 
{kerk iznku djsxkA bu mn~ns';ksa dh izkfIr ds fy,] izkf/kdj.k }kjk lsokvksa esa ikjnf'kZrk 
vkSj miHkksDrk dks i;kZIr fodYi] fdQk;rh VSfjQ rFkk lsok xq.koÙkk miyC/k djkus ij 
Qksdl ds lkFk le;&le; ij fofu;e] funsZ'k] vkns'k] flQkfj'ksa rFkk fn'kkfunsZ'k tkjh 
fd, tkrs gSaA  

VªkbZ us gky gh esa miHkksDrk laj{k.k] f'kdk;r fuokj.k iz.kkyh] vokafNr okf.kfT;d laizs”k.k 
rFkk eksckby uEcj dh iksVZsfcfyVh ij fofu;e tkjh fd, gSaA VªkbZ us miHkksDrk larqf"V ds 
fy, okrkoj.k rS;kj djus ds fy, lsok iznkrkvksa }kjk miyC/k djkbZ xbZ lsok dh xq.koÙkk 
ds ekunaM fu/kkZfjr fd, gSaA 

gkykafd VªkbZ vf/kfu;e esa izkf/kdj.k }kjk O;fDrxr f'kdk;rksa ds fuokj.k djus dh 
ifjdYiuk ugha dh xbZ gS rFkkfi VªkbZ esa izkIr gksus okyh f'kdk;rsa] lsDVj dk dk;Zizn'kZu 
vkadus rFkk eqn~nksa dks lqy>kus ds fy,] vkxs fofu;ked mik; djus esa izkf/kdj.k dh 
ennxkj gksrh gSaA oLrqr% VªkbZ }kjk tkjh dbZ fofu;eksa] funsZ'kksa rFkk vkns'kksa dk vkèkkj VªkbZ 
eas miHkksDrkvksa ls izkIr f'kdk;rksa esa [kkstk tk ldrk gSA 

bl iqfLrdk esa] miHkksDrkvksa ds n`f"Vdks.k ls] izkf/kdj.k }kjk tkjh lHkh fofu;eksa] vkns'kksa rFkk 
funsZ'kksa dk lkjka'k izLrqr fd;k x;k gSA nwjlapkj lsok ds miHkksDrk ds :Ik esa uke ntZ djokus 
ls vkjaHk djrs gq, miHkksDrkvksa ls lacaf/kr lHkh eqn~nksa tSlsfd f'kdk;r fuokj.k] VSfjQ] lsok 
dh xq.koÙkk] eksckby uEcj dh iksVZsfcfyVh] ewY;of/kZr lsok,a] vokafNr okf.kfT;d laizs”k.k] 
gSaMlsV esa eksckby uEcj lso djus] Mk;fyax laca/kh ckjhfd;ka rFkk miHkksDrk tkx:drk ij 
vyx&vyx v/;k;ksa esa fopkj fd;k x;k gSA budk foLr`r fooj.k] Hkknwfoizk@VªkbZ dh osclkbV% 
www.trai.gov.in ij miyC?k gSA
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nwjlapkj lsokvksa ds miHkksDrk ds :Ik eas 
uke ntZ djokuk

v/;k; 1

eksckby dusD'ku ysuk
lkèkkj.kr% jkT; ds lkFk tqM+s lsok {ks= 
esa Hkkjr ljdkj ¼nwjlapkj foHkkx½ ls 
ykblsal izkIr dbZ nwjlapkj lsok iznkrk 
gksrs gSaA os] ykblsal ds vuqlkj] ;k rks 
cqfu;knh ¼ySaMykbu½ ;k eksckby VsyhQksu 
;k baVjusV@czkWMcSaM lsok,a ;k bu lsokvksa 
dk feJ.k miyCèk djokrs gSaA bu lsokvksa 
dks izkIr djus ds bPNqd O;fDr dks viuh 
ilan ds lsok iznkrk ;k blds vfèkÑr 

fcØh dsUnzksa esa tkdj ,d vkosnu izi=] 
ftls vkerkSj ij miHkksDrk vfèkxzg.k 
izi= ¼lh,,Q½ dgk tkrk gS] QksVks rFkk 
irk vkSj igpku ds izek.k nLrkost lfgr 
tek djuk gksrk gSA eksckby dusD'ku ds 
ekeys esa] miHkksDrk iksLV&isM ;k izh&isM 
dusD'ku ¼Iyku½ pqu ldrk gSA 

LVkVZ&vi fdV

eksckby dusD'ku ds fy, uke ntZ djokrs 
le;] miHkksDrk dks lsok iznkrk ;k blds 
vfèkÑr fcØh dsUnz ls ,d LVkVZ vi fdV 
izkIr djuh gksxh] ftlesa vU; ds lkFk 
fuEu phtsa 'kkfey gksrh gSa %&
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¼[k½ 	fle dkMZ( 

¼[k½ 	eksckby uEcj ¼eksckby uEcj 
iksVZsfcfyVh ds ekeyksaa dks NksM+dj½( 

¼x½ 	 dusD'ku ds izdkj ds ckjs esa 
tkudkjh & izh&isM ;k iksLV&isM(

¼?k½ 	 dLVej ds;j uacj] lkekU; 
tkudkjh uEcj rFkk vihyh; 
izkfèkdkjh ds ckjs esa tkudkjh ( 

¼³½ 	 nwjlapkj miHkksDrk pkVZj dk laf{kIr 
ikBA

LVkVZ vi fdV esa dksbZ fo'ks"k VSfjQ 
okmpj ugha gksxkA gkykafd] VSfjQ Iyku 
miyCèk djok;k tk ldrk gSA miHkksDrk 
dks LVkVZ vi fdV ds vykok miHkksDrk 
vfèkxzg.k QkeZ ¼lh,,Q½ dh izfr miyCèk 
djk;h tk;sxhA 

okmpj ¼izh&isM eksckby miHkksDrkvksa 
ds fy,½
miHkksDrk dks lsok,a izkIr djus ds fy, 
viuh vko';drk ds vuqlkj okmpj 
vyx ls [kjhnus gksaxsA lsok iznkrk fuEu 
izdkj ds dsoy pkj okmpj vkWQj dj 
ldrk gS %&

¼d½ 	Iyku okmpj ¼yky jax½ & ;g 
okmpj] miHkksDrk dks VSfjQ Iyku 
esa ntZ djus ds fy, bLrseky fd;k 
tkrk gS rFkk blesa dksbZ jkf'k ugha 
gksrh gSA bl okmpj }kjk miHkksDrk 
viuk VSfjQ Iyku cny ldrk gSA 

¼[k½ 	VkWi vi okmpj ¼gjk jax½ & blesa 
dsoy jkf'k ¼#i, esa½ vkWQj dh 
tkrh gS rFkk blds bLrseky ;k 
oSèkrk ij dksbZ jksd ugha gksrh gSA 
;g nl #i, rFkk bldh xq.kt 
jkf'k;ksa eas miyCèk gksrs gSaA vU; 
dksbZ Hkh okmpj nl #i, dh xq.kt 
jkf'k;ksa eas miyCèk ugha gksrs gSaA

¼x½ 	 Lis'ky VSfjQ okmpj ¼,lVhoh½ 
¼ihyk jax½ & ;g VSfjQ ds ,d 
;k vfèkd ?kVdksa ds ifjorZu ds 
bPNqd miHkksDrkvksa ds fy, dsoy 
VSfjQ ykHk miyCèk djokus ds fy, 
gksrs gSaA mnkgj.k ds fy, & 30 
fnu ds fy, oSèk] 40 iSls izfr feuV 
,lVhMh dk VSfjQ miyCèk djokus 
gsrq  40@& #i, dk ,lVhoh] 7 
fnu ds fy,] 500 ,l,e,l eqQ~r 
miyCèk djokus gsrq  30@& #i, 
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dk ,lVhoh bR;kfnA ,lVhoh ftl 
Iyku ds fy, ykxw gksrk gS] og 
Iyku] fHkUu vkbVEl ds fy, VSfjQ 
rFkk oSèkrk vofèk Hkh n'kkZrk gS] 
tks uCcs fnu ls vfèkd ugha gks 
ldrh gSA ,l,e,l ;k MsVk ls 
lacaafèkr ,lVhoh] ftldh oSèkrk 7 
fnu ls vfèkd gS] miHkksDrk dh 
lqLi"V lgefr fuèkkZfjr <ax esa & 
Þgkaß  ,l,e,l ;k bZ&esy ;k i= 
;k QSDl }kjk vkSj osc vkèkkfjr 
izksxzke ds ekeys esa lgefr nsus ds 
fy, vyx Þgkaß cVu ds ekè;e ls 
& izkIr djus ds ckn uohuhÑr 
fd;k tk ldrk gSA ;g miHkksDrk 
ls fdlh Hkh le; Mh,DVhos'ku 
ds vuqjksèk ij] Mh,DVhos'ku dh 
fuèkkZfjr izfØ;k viuk dj & Vksy 
Ýh 'kkWVZ dksM dks ,l,e,l vkSj 
vkbZohvkj ds ekè;e ls vFkok osc 
fyad ds ekè;e ls Mh,DVhosV fd;k 
tk ldrk gSA

¼?k½ 	 dkWEcks okmpj ¼uhyk jax½ & ;g 
VSfjQ Iyku esa vfèkdre uCcs fnu 
ds fy, ,d ;k vfèkd vkbVEl dks 
cnyus rFkk izh&isM [kkrs esa ekSfnzd 

ewY; esa o`f) ds fy, bLrseky fd;k 
tkrk gSA 

okmpj dk ,DVhos'ku gksus ij 
izh&isM miHkksDrkvksa dks lwpuk  

okmpj dk ,DVhos'ku gksus ij lsok iznkrk 
}kjk izh&isM miHkksDrk dks mlh le; 
,l,e,l ds ekè;e ls fuEufyf[kr lwpuk 
nh tkuh pkfg, %& 

¼d½ 	Iyku okmpj ds ,DVhos'ku ij % 

	 ¼i½ 	 Iyku dk uke ( 

	 ¼ii½ 	 Iyku dh oSèkrk vofèk (

¼[k½ 	VkWi vi okmpj ds ,DVhos'ku ij%

	 ¼i½ 	 pktZ dh xbZ dqy jkf'k ( 

	 ¼ii½	 izkslsflax 'kqYd ;k iz'kklfud 
izHkkj] tSlk Hkh ekeyk gS (

	 ¼iii½	 dj dVkSrh jkf'k ( 

	 ¼iv½	 'kq) jkf'k c<+ksrjh (

	 ¼v½	 miyCèk dqy jkf'k ( 

¼x½ 	 Lis'ky VSfjQ okmpj ds ,DVhos'ku 
ij %
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	 ¼i½ pktZ dh xbZ dqy jkf'k ( 

	 ¼ii½ okmpj dh oSèkrk vofèk ( 

	 ¼iii½ okmpj ds fof'k"V ykHk ( 

¼?k½ 	 dkWEcks okmpj ds ,DVhos'ku ij %

	 ¼i½	 pktZ dh xbZ dqy jkf'k ( 

	 ¼ii½ 	 okmpj ds fo'ks"k ykHk (

	 ¼iii½ 	 fo'ks"k ykHkksa dh oSèkrk vofèk( 

	 ¼iv½	 'kq) jkf'k c<+ksrjh (

	 ¼v½	 jkf'k dh oSèkrk vofèk ;k 
bLrseky ds lacaaèk esa 'krZ] 
;fn dksbZ gSA 

bLrseky ds lacaèk esa  izh&isM 
miHkksDrkvksa dks lwpuk  

lsok iznkrk }kjk izh&isM miHkksDrk ds 
[kkrs ls dksbZ Hkh jkf'k dkVus ij] rRdky 
,l,e,l vFkok ;w,l,lMh ds ekè;e ls 
fuEufyf[kr lwpuk nh tkuh pkfg, %& 

¼d½ 	izR;sd dkWy ds ckn % 

	 ¼i½ 	 dkWy dh vofèk ( 
	 ¼ii½ 	 dkWy gsrq dkVh xbZ jkf'k (
	 ¼iii½ 	[kkrs esa cdk;k jkf'k (
	 ¼iv½ 	Lis'ky VSfjQ okmpj ds 

ekeys esa] bLrseky ds dkVs 
x, feuV vkSj cdk;k 
miyCèk feuV(

¼[k½ 	eksckby ij MsVk bLrseky ds 
izR;sd l= ds ckn % 

	 ¼i½ 	 MsVk bLrseky dh ek=k ( 
	 ¼ii½ 	 dkVh xbZ jkf'k (
	 ¼iii½	 [kkrs esa 'ks"k (

¼x½	 ewY;ofèkZr lsok ¼oh,,l½ lfgr 
fdlh lsok ds ,DVhos'ku ds ckn % 

	 ¼i½ 	 dkVh xbZ jkf'k (

	 ¼ii½	 iz;kstu ftlds fy, jkf'k 
dkVh xbZ ( 

	 ¼iii½ 	[kkrs esa 'ks"k ( 
	 ¼iv½ 	ewY;ofèkZr lsok dh oSèkrk vofèkA

uksV%&;fn miHkksDrk viuh lsok {ks=k ds 
ckgj jksfeax esa gS] rc ;s izkoèkku ykxw 
ugha gksaxsA
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izh&isM eksckby dusD'kuksa esa 
fiNys bLrseky dk fooj.k\

izh&isM miHkksDrk dks ekfld fcy 
izkIr ugha gksrk gSA gkykafd og vius 
lsok iznkrk ls] mi;qDr ykxr ij] tks 
vfèkdre  50@&#i, gks ldrh gS] 
fuEufyf[kr ds lacaèk esa lwpuk izkIr djus 
dk gdnkj gS%&   

¼d½ 	lHkh dkWYl ds lacaèk esa bLrseky dk 
vkbVeokj 'kqYd( 

¼[k½ 	Hksts x, ,l,e,l dh la[;k rFkk 
,sls ,l,e,l ds fy, fy;k x;k 
'kqYd (

¼x½ 	 izkIr dh xbZ ewY;ofèkZr lsok rFkk 
mlds fy, olwy fd;k x;k 'kqYd(

¼?k½ 	 izkIr dh xbZ izhfe;e nj lsok rFkk 
mlds fy, olwy fd;k x;k 'kqYd(

¼³½ 	 jksfeax 'kqYd ( 

lsok iznkrk dks ;g tkudkjh] miHkksDrk 
dks mlds fy, vuqjksèk izkIr gksus ds rhl 
fnu ds vanj iznku djuh gksxhA vuqjksèk 
dh frfFk ds rRdky igys ds Ng ekg 
dh tkudkjh iznku djuk lsok iznkrk dk 
vfuok;Z nkf;Ro gksxkA 

miHkksDrk ds [kkrs ds ckjs esa 
tkudkjh

miHkksDrk ,d vyx Vksy Ýh 'kkWVZ dksM 
ij ,l,e,l Hkst dj fuEu tkudkjh Hkh 
izkIr dj ldrk gS%& 

¼d½ 	mlds }kjk pquk x;k VSfjQ Iyku 
vkSj fuEufyf[kr %& 

	 ¼i½	 yksdy rFkk yEch nwjh dh 
dkWYl ds fy, njsa rFkk 
vkWu&usV rFkk vkWQ&usV 
mi;ksx ds fy, ykxw 'kqYd] 
dk varj] ;fn dksbZ gSS] (

	 ¼ii½	 ,l,e,l ds fy, njsa (

	 ¼iii½	 MsVk lfoZl ds fy, njsa ( 
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¼[k½ 	izh&isM miHkksDrk ds [kkrs esa miyCèk 
'ks"k jkf'k (   

¼x½	 mlds VsyhQksu uEcj ij pkyw dh 
xbZ ewY;ofèkZr lsok,a ¼155223½ ( 

uksV%&;fn miHkksDrk ns'k ds ckgj jksfeax 
esa gS rks lsok iznkrk }kjk ,slh tkudkjh 
miyCèk djk;k tkuk] mldk vfuok;Z 
nkf;Ro ugha gksxkA

mi;ksx ugha djus ds dkj.k lsyqyj eksckby 
VsyhQksu dusD'ku dk fM,DVhos'ku 

dksbZ Hkh izh&isM dusD'ku bl vkèkkj ��
ij Mh,DVhosV ugha fd;k tk,xk fd 
mldk mi;ksx 90 fnu dh U;wure 
vofèk rd ugha fd;k x;k gSA

dksbZ dkWy ugha djuk ;k izkIr ugha ��
gksuk ;k dksbZ ,l,e,l ugha djuk 
;k MsVk ls'ku dk bLrseky ugha 
fd;k tkuk] ;k ewY;ofèkZr lsokvksa 
dk mi;ksx ugha fd;k tkuk ;k 
fdjk, dk Hkqxrku ugha fd;k tkuk 
dusD'ku dk mi;ksx ugha fd;k 
tkuk ekuk tk,xkA

90 fnu ls vkxs] mi;ksx ugha fd, ��
tkus dh vofèk] ,d ckj esa 30 
fnu c<+kus ds fy,] izh&isM [kkrs 
ls vfèkdre  20@&#i, dh jkf'k 
dkVh tk,xh] ;fn 'ks"k miyCèk gSA 

iksLV&isM eksckby VsyhQksu dusD'kuksa ds 
fy, lqjf{kr vfHkj{kk ¼lsQ dLVMh½ Ldhe 

iksLV&isM eksckby miHkksDrk gj rhu 
ekg ds fy, vfèkdre 150@& #i, ds 
Hkqxrku ij viuk uEcj lqjf{kr vfHkj{kk 
¼lsQ dLVMh½ esa j[k ldrs gSaA 

jh,DVhos'ku ds fy, NwV vofèk% dksbZ 
miHkksDrk ftldk dusD'ku fM,DVhosV dj 
fn;k x;k gS] dks 15 fnu dh U;wure 
NwV vofèk iznku dh tk,xh] ftlds vanj 
og vfèkdre 20@& #i, ds Hkqxrku ij 
vius uEcj dks fQj ls jh,DVhosV djok  
ldrk gSA 
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f'kdk;r fuokj.k 

v/;k; 2

f'kdk;r fuokj.k ds fy, ra=
nwjlapkj miHkksDrk f'kdk;r fuokj.k 
fofu;e dk lacaèk miHkksDrk f'kdk;rksa] 
lsok vuqjksèk vkSj lsok iznkrk }kjk 
miHkksDrkvksa dks tkudkjh dk izkoèkku 
djus ds ra= ls gSA

f'kdk;r dsUnz dh LFkkiuk 
f'kdk;r dsUnz] lsok iznkrk }kjk f'kdk;r 
fuokj.k dh igyh dM+h gksrk gSA f'kdk;r 
dsUnz esa] ,d Vksy Ýh dLVej ds;j uacj 
gksxkA miHkksDrk f'kdk;r dsUnz ds lkFk 
O;fDrxr :Ik ls rFkk bZ&esy vkSj Mkd  
}kjk Hkh lEidZ dj ldrs gSaA 

fdlh miHkksDrk dks dksbZ f'kdk;r gksus dh 
fLFkfr esa] mldks Vksy Ýh ÞdLVej ds;j 
uacjß ds ekè;e ls vius lsok iznkrk ds 
f'kdk;r dsUnz ls lEidZ djuk gksxkA 
f'kdk;r dsUnz lIrkg esa izR;sd fnu 
de ls de izkr% 8 cts ls vkèkh jkr  

12-00 cts rd [kqyk jguk pkfg,A ;fn 
miHkksDrk dk VsyhQksu@eksckby [kjkc gS] 
og f'kdk;r dsUnz ls lEidZ lkèkus ds 
fy, fdlh vU; lsok iznkrk dk dusD'ku 
bLrseky dj ldrk gS] ftlds fy, ,d 
vyx UkEcj dh O;oLFkk djus dk izkoèkku 
gSA miHkksDrk ckrphr ds fy, fgUnh ;k 
vaxzsth ;k ml lsok {ks= dh LFkkuh; Hkk"kk 
pqu ldrk gSA

f'kdk;r dsUnz esa f'kdk;rksa ij 
dkjZokbZ
izR;sd f'kdk;r] ,d Þfof'k"V MkWdsV 
uEcjß nsdj ntZ dh tkrh gSA f'kdk;r 
dsUnz bl Þfof'k"V MkWdsV uEcjß dh lwpuk 
f'kdk;r ntZ djus dh frfFk o le; vkSj 
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f'kdk;r ds fuokj.k lacaèkh le;&lhek 
lfgr ,d ,l,e,l }kjk nsrk gSA 
f'kdk;r ij dkjZokbZ iwjh gksus ds ckn 
Hkh miHkksDrk dks dh xbZ dkjZokbZ rFkk 
vihyh; izkfèkdkjh dks vihy djus dh 
izfØ;k dh lwpuk ,l,e,l ;k bZ&esy 
;k Mkd }kjk nh tk,xhA gj MkWdsV uEcj 
ds lkFk lac) f'kdk;r dk C;ksjk de ls 
de rhu ekg ds fy, flLVe esa miyCèk 
jgsxkA 

miHkksDrk dks Þfof'k"V MkWdsV uEcjß vkSj 
dh xbZ dkjZokbZ dk C;ksjk lajf{kr djus 
dh lykg nh tkrh gSA ;fn og lekèkku 
ls larq"V ugha gS] rks og bl C;ksjs dk 
mi;ksx vihy nk;j djus ds fy, dj 
ldrk gSA 

f'kdk;rksa rFkk lsok vuqjksèkksa ij 
dkjZokbZ ds fy, le;&lhek 
f'kdk;rksa rFkk lsok vuqjksèkksa ij dkjZokbZ 
ds fy, le;&lhek] lsok xq.koÙkk fofu;eksa 
ds vuqlkj] vuqcaèk&A ,oa AA esa Li"V dh 
xbZ gSA ,sls ekeyksa eas] tgka lsok xq.koÙkk 
fofu;eksa esa le;&lhek Li"V ugha dh xbZ 
gS] ogka f'kdk;rksa rFkk lsok vuqjksèkksa ij 
dkjZokbZ rhu fnu ds vanj djuh gksxhA

iwNrkN dk mÙkj nsuk

;fn dksbZ miHkksDrk] lsok iznkrk ls dksbZ 
tkudkjh izkIr djuk pkgrk gS rks og 
lsok iznkrk }kjk LFkkfir ÞlkekU; lwpuk 
uEcjß Mk;y dj ldrk gSA ;fn og 
dLVej ds;j uEcj Mk;y djrk gS] rks 
mldks ÞlkekU; lwpuk uEcjß Mk;y djus 
dk funsZ'k fn;k tk ldrk gSA lsok iznkrk 
lkekU; tkudkjh iznku djus ds fy, 
,tsUV ls ckr djus ds fy, 'kqYd olwy dj 
ldrk gSA bl 'kqYd dh vofèk miHkksDrk  
}kjk vkbZohvkj,l esU;w esa dLVej ds;j 
,tsUV ls ckr djus ds fy, Þdhß nckus 
ds le; ls vkjaHk gksxhA 

dLVej ds;j uEcj ij 
vkbZohvkj,l dk izpkyu
ÞdLVej ds;j uEcjß ij baVj,fDVo 
okW;l jsLikWUl flLVe ¼vkbZohvkj,l½ 
fuEufyf[kr rjhds ls dke djrk gS %&  
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vihyh; izkfèkdkjh dks vihy
;fn dksbZ miHkksDrk f'kdk;r ds fuokj.k 
ls larq"V ugha gS vFkok mldh f'kdk;r 
ij dkjZokbZ ugha dh tkrh gS ;k mldks 
f'kdk;r ij dkjZokbZ ds ckjs esa dksbZ Hkh 
lwpuk fuèkkZfjr vofèk ds vanj izkIr ugha 
gksrh gS] rks og f'kdk;r ds lekèkku ds 
fy, vihyh; izkfèkdkjh dks vihy dj 
ldrk gSA vihyh; izkfèkdkjh dk lEidZ 
fooj.k] LVkVZ vi fdV eas] lsok iznkrkvksa 
dh osclkbV esa rFkk muds fcØh dsUnzksa esa 
miyCèk gSA 

vihy ntZ djokus ds fy, dksbZ 'kqYd 
;k izHkkj ns; ugha gSA miHkksDrk f'kdk;r 
ds lekèkku ds fy, fuèkkZfjr le;&lhek 
ds ckn rhl fnu ds vanj bZ&esy ;k 
QSDl ;k Mkd ls vFkok O;fDrxr :Ik 
ls ;k lsok iznkrk ds dLVej ds;j uEcj 
ds ekè;e ls Hkh vihy dj ldrk gSA 
vihydrkZ dh O;fDrxr :Ik ls mifLFkfr 
t:jh ugha gS] ij ;fn og pkgs rks vihy 
vfèkdkjh ds le{k viuk dsl izLrqr djus 
ds fy, O;fDrxr :Ik ls mifLFkr gks 
ldrk gSA 

lykgdkj lfefr
izR;sd lsok {ks= esa] lsok iznkrk ds vihy 
izkfèkdkjh dh ,d lykgdkj lfefr gksxhA 
bleas nks izfrfufèk gksaxs] ftueas ,d lsok 
iznkrk rFkk nwljk VªkbZ ds lkFk iathÑr 
miHkksDrk leFkZd lewg ¼lh,th½ dk 
izfrfufèk gksxkA lykgdkj lfefr dks 
vihyh; izkfèkdkjh ds le{k fopkjkèkhu 
izR;sd vihy ij viuh lykg nsuh 
gksxhA 
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vihy ij dkjZokbZ

vihyh; izkfèkdkjh ds lfpoky; dks 

fuEufyf[kr dk;Z djus gksaxs %&  

vihy izkIr gksus ij rRdky ,d ��
fof'k"V vihy uEcj nsdj ntZ 
djukA 

vihy izkIr gksus ds rhu fnu ds ��
vanj miHkksDrk dks fof'k"V vihy 
uEcj ,l,e,l ;k bZ&esy }kjk 
Hkstdj vihy izkIr gksus dh lwpuk 
nsukA 

vihy izkIr gksus ds rhu fnu ds vanj ��
vihy dh ,d izfr] lac) tkudkjh] 
nLrkost ;k fjdkMZ lfgr] lacafèkr 
lsok iznkrk dks mldk mÙkj] lkr 
fnu ds vanj] nkf[ky djus ds fy, 
Hkstuk ( rFkk 

lsok iznkrk ls mÙkj feyus ij] ��
nks fnu ds vanj vihy vkSj lsok 
iznkrk dk mÙkj lykgdkj lfefr 
ds fopkj gsrq izLrqr djukA

lykgdkj lfefr dks blds le{k izLrqr 
dh xbZ gj vihy ij viuh lykg ianzg 

fnu ds vanj nsuh gksxhA lfpoky; }kjk 
lykgdkj lfefr dh lykg] bldh izkfIr 
ds nks fnu ds vanj] vihyh; izkfèkdkjh ds 
le{k izLrqr djuh gksxhA 

vihyh; izkfèkdkjh }kjk 
fuLrkj.k
tc dksbZ vihy] vihy izkfèkdkjh ds le{k 
izLrqr dh tk,xh] rks mlds }kjk vko’;d 
tkap] tks og vko’;d le>s] dh tk 
ldrh gS rFkk nl fnu ds vanj vihy dk 
fuLrkj.k rdkZèkkfjr fyf[kr vkns'k] mlesa 
fuèkkZj.k fcUnqvksa rFkk fu.kZ; dk mYys[k 
djrs gq,] dj ldrk gSA vihy izkfèkdkjh 
ls lykgdkj lfefr dh lykg ij leqfpr 
è;ku fn, tkus dh vk'kk dh tkrh gSA 
;fn vihyh; izkfèkdkjh] lykgdkj lfefr 
dh lykg ds fo:) QSlyk lqukrk gS] rks 
mldks vius vkns'k esa ,slk djus ds lacaèk 
esa dkj.k ntZ djus gksaxsA

vihyh; izkfèkdkjh ds lfpoky; }kjk 
vihydrkZ rFkk lsok iznkrk dks ,l,e,l 
;k bZ&esy ;k Mkd }kjk vihy ij fu.kZ; 
dh lwpuk nh tk,xhA
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osc vkèkkfjr f'kdk;r fuxjkuh 
iz.kkyh 

izR;sd lsok iznkrk dkss ,d osc vkèkkfjr 
f'kdk;r fuxjkuh iz.kkyh LFkkfir djus 
dk funsZ'k fn;k x;k gS] ftlds ekè;e 
ls miHkksDrk viuh f'kdk;rksa dh fLFkfr 
dk irk yxk ldrs gSaA lsok iznkrk }kjk 
f'kdk;r fuxjkuh dh izfØ;k izR;sd Ng 
ekg esa ,d ckj lekpkj i=ksa esa izdkf'kr 
djkbZ tk,xhA

nwjlapkj miHkksDrk pkVZj  
lHkh lsok iznkrkvksa ls nwjlapkj miHkksDrk 
pkVZj fgUnh] vaxszth rFkk lsok {ks= dh 
LFkkuh; Hkk"kk esa izdkf'kr djus dh vis{kk 
dh tkrh gSA pkVZj eas vU; ds lkFk fuEu 
ds lacaèk esa tkudkjh nh tk,xh %&

lsok ds fu;e ,oa 'krsZa] ��

f'kdk;r fuokj.k ra= ds ckjs esa ��
tkudkjh] 

f'kdk;r fuokj.k izfØ;k ��

izkfèkdj.k }kjk lsok xq.koÙkk ��
fofu;eksa ds rgr fofHkUu f'kdk;rksa 
ds fuokj.k ds fy, fuèkkZfjr fHkUu 
le; lhek,a

Vksy Ýh dLVej ds;j uEcj ��

Vksy Ýh ;k izHkkj vkèkkj ij lkekU; ��
tkudkjh uEcj 

eksckby uEcj iksVsZfcfyVh] lsok ��
iznkrk }kjk IkzLrkfor lsok dh 
lekfIr ;k fMLdusDV djus tSlh 
lsokvksa ls lacafèkr fofHkUu izfØ;k,a

izkfèkdj.k }kjk tkjh fd, x, ��
fHkUu fofu;eksa] vkns'kksa ds rgr 
miHkksDrkvksa ds vfèkdkj]

izkfèkdj.k }kjk tkjh fd, x, fHkUu ��
fofu;eksa] vkns'kksa vkSj funsZ'kksa ds 
rgr lsok iznkrkvksa ds drZO; vkSj 
vfuok;Z nkf;RoA

miHkksDrk dks viuk uke ntZ djokus ��
ds le; nh tkus okyh LVkVZ vi 
fdV esa nwjlapkj miHkksDrk pkVZj dk 
laf{kIr ikB fn;k tk,xkA 
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lekpkj i=ksa esa rFkk osclkbV ij 
lwpuk dk izdk'ku 

izR;sd lsok iznkrk dkss fuEufyf[kr 
tkudkjh izR;sd Ng ekg esa ,d ckj 

fgUnh ;k vaxzsth vkSj ,d LFkkuh; Hkk"kk ds  
vxz.kh lekpkj i=ksa esa izdkf’kr djokuh 
gksxh rFkk mls viuh osclkbV ij Hkh 
miyCèk djokuh gksxh %& 

dLVej ds;j uEcj��

lkekU; tkudkjh UkEcj ��

vihyh; izkfèkdkjh dk lEidZ C;ksjk ��

osc vkèkkfjr f'kdk;r fuxjkuh ��
iz.kkyh esa f'kdk;rksa dh fuxjkuh 
gsrq izfØ;kA
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v/;k; 3
lsok dh xq.koÙkk vkSj fcfyax dh ifj'kq)rk

Hkkjrh; nwjlapkj fofu;ked izkfèkdj.k ds vfèkfu;e esa ;g izkoèkku gS fd 
izkfèkdj.k lsok iznkrkvksa }kjk iznku dh tkus okyh lsok dh xq.koÙkk ds ekunaM 
fuèkkZfjr djsxk rFkk ,slh lsokvksa dk fu;fer vofèk esa loZs{k.k lapkfyr djsxk 
rkfd nwjlapkj lsok miHkksDrkvksa ds fgrksa dk laj{k.k fd;k tk ldsA 

lsok dh xq.koÙkk ¼D;wvks,l½
VªkbZ }kjk le; le; ij tkjh lsok ds 
xq.koÙkk fofu;eksa ds ek/;e ls fofHkUu 
lsokvksa dh xq.koÙkk ekunaM fu/kkZfjr fd, 
x, gSaA VªkbZ  }kjk ok;jykbu ¼cqfu;knh½] 
lsyqyj eksckby VsyhQksu lsokvksa ¼2th 
rFkk 3th½] czkWMcS.M lsokvksa vkSj gky gh 
esa ok;jykbu MsVk lsokvksa ds fy, lsok dh 
xq.koÙkk ds ekunaMksa ds fu;a=.k ds fy, 
i`Fkd lsok xq.koÙkk fofu;e cuk, x, gSaA 

lsok dh xq.koÙkk ds egRoiw.kZ iSjkehVj 
rFkk lsok iznkrkvksa ds fy, bu iSjkehVjksa 
dks iwjk djus ds fy, ekud vuqca/k&A ,oa 
AA esa fn, x, gSaA 

VªkbZ }kjk lsok dh xq.koÙkk dh 
fuxjkuh  
lsok dh xq.koÙkk lqfuf'pr djus rFkk lsok 
iznkrkvksa ds dk;Zizn'kZu dh fuxjkuh djus 
ds fy,] VªkbZ  f=Lrjh; j.kuhfr viukrk 
gS % ¼i½ lsok iznkrkvksa ls izkIr frekgh 
dk;Zizn'kZu fuxjkuh fjiksVZ ( ¼ii½ r`rh; i{k 
,tsUlh }kjk lsok xq.koÙkk dk vkWfMV vkSj 
¼iii½ r`rh; i{k ,tsUlh }kjk miHkksDrk larqf"V  
dk loZs{k.kA
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VªkbZ] lsok iznkrkvksa ls ekfld vk/kkj ij 
vr% la;kstu fcUnq ¼ihvksvkbZ½ ladqyrk 
fjiksVZ Hkh izkIr djrk gSA  

eksckby VsyhQksu lsok ds lsok dh xq.koÙkk 
ds fy, usVodZ dk vkWfMV orZeku le; 
esa lHkh lsok {ks=ksa ds fy, frekgh vkèkkj 
ij fd;k tkrk gS] tcfd cqfu;knh vkSj 
czkWMcS.M lsokvksa dk vkWfMV okf"kZd vk/kkj 
ij fd;k tkrk gSA miHkksDrkvksa dh larqf"V 
dk Lrj tkuus ds fy,] miHkksDrkvksa dk 
losZ{k.k Nekgh vk/kkj ij fd;k tkrk gSA 
vkWfMV rFkk loZs{k.k dk;Z Lora= ,tsfUl;ksa 
ds ek/;e ls fd;k tkrk gS vkSj muds  
ifj.kke miHkksDrkvksa dh tkudkjh ds fy, 
osclkbV ij izdkf'kr fd, tkrs gSaA 

fofu;eksa esa lsok dh xq.koÙkk ds ekudksa 
dh iwfrZ ugha djus okys lsok iznkrkvksa 
ds ekeys esa] foÙkh; grksRlkgu fu/kkZfjr 
fd, x, gSaA

fcfyax ifj’kq)rk
xyr fcfyax vkSj izHkkj olwyh ds laca/k 
esa miHkksDrkvksa ds fgrksa ds laj{k.k 
ds Øe esa] izkf/kdj.k us ekiu rFkk 
fcfyax dh lVhdrk ds fy, ,d leku  
i)fr fu/kkZfjr dj j[kh gSA lsok iznkrkvksa 

dks vius ekiu rFkk fcfyax Ikz.kkyh dk 
vkWfMV o"kZ esa ,d ckj VªkbZ }kjk iSuyc) 
fdlh vkWMhVj ls djokuk gksrk gS rFkk 
izR;sd o"kZ dh vkWfMV fjiksVZ] izR;sd o"kZ 
31 tqykbZ rd tek djuh gksrh gSA lsok 
iznkrk dks vkWfMV fjiksVZ esa crkbZ xbZ 
dfe;ksa] ;fn dksbZ gSa] ds laca/k esa dh 
xbZ dkjZokbZ dh fjiksVZ Hkh izR;sd o"kZ 15 
uoEcj rd tek djuh gksrh gSA

vkWfMV ds nkSjku] gj frekgh esa fuEufyf[kr 
VSfjQ Iyku ds laca/k esa ,d ekg ds dkWy 
MsVk fjdkMZ dk vkWfMV djokuk t:jh 
gksrk gS %& 

¼d½ 	frekgh ds izkjaHk esa miHkksDrkvksa dh 
vf/kdre la[;k okys rhu izh&isM 
rFkk nks iksLV&isM Iyku ( 

¼[k½ 	frekgh ds nkSjku 'kq: fd, x, 
nks u, izh&isM rFkk nks iksLV&isM 
VSfjQ Iyku (

¼x½ 	 frekgh ds izkjaHk esa miHkksDrkvksa dh 
vf/kdre la[;k okys nks Lis'ky 
VSfjQ okmpj (

¼?k½ 	 frekgh ds izkjaHk esa miHkksDrkvksa dh 
vf/kdre la[;k okys nks izh&isM 
MsVk Iyku ( 
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VªkbZ us vkWfMV ds fy, foLr`r tkap lwph 
vkSj ekiu ,oa fcfyaax fu;a=.k dks vey 
esa ykus ds fy, fn'kkfunsZ'k tkjh fd, 
gSaA vkWfMV esa izdkf'kr VSfjQ] ewY;of/kZr 
lsokvksa gsrq izHkkj ds lanHkZ esa vksojfcfyax] 
miHkksDrkvksa ls olwy fd, x, jksfeax izHkkj 
dh tkap] fcy fMyhojh izfØ;k] fcfyax 
f'kdk;rksa dk fuokj.k vkSj f'kdk;r 
lapkyu izfØ;k] jhpktZ gsrq ,DVhos'ku 
Vkbe dh tkap 'kkfey gSA 

vkWfMV ds nkSjku ikbZ xbZ iz.kkyh laca/kh 
dfe;ksa dks le;c) rjhds ls nwj fd;k 
tkrk gSA ekiu vkSj fcfyax iz.kkyh ds 
vkWfMV ls iz.kkyh laca/kh dfe;ksa dh igpku 
djus esa enn ds vykok lsok iznkrkvksa dks 
viuh fcfyax izfØ;k lq/kkjus vkSj mlds 
QyLo:Ik fcfyax laca/kh f'kdk;rsa de 
djus esa enn feyh gSA  
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v/;k; 4
eksckby uEcj iksVZsfcfyVh
eksckby uEcj iksVZsfcfyVh dk rkRi;Z ml lqfo/kk ls gS] tks miHkksDrk dks 
izkS|ksfxdh dk fopkj fd, fcuk vius ekStwnk eksckby VsyhQksu uEcj ds lkFk 
,d lsok iznkrk ls nwljs ij tkus dh vuqefr nsrk gS] vFkok lsok iznkrk ds 
ykblasl lsok {ks=k ds vanj mldh ,d lsyqyj eksckby VsDuksykWth ls mldh 
nwljh VsDuksykWth ij] tkus dh vuqefr nsrk gSA iksVZsfcfyVh izfØ;k esa rhu 
ikfVZ;ka 'kkfey gksrh gSa%& ¼i½ cnyko gsrq bPNqd miHkksDrk] ¼ii½ nkrk vkijsVj 
vFkok lsok iznkrk] miHkksDrk tgka ls tkuk pkgrk gS vkSj ¼iii½ izkIrdrkZ vkijsVj 
¼u;k lsok iznkrk½] miHkksDrk ftlds ikl tkuk pkgrk gSA 

iksfVZax izfØ;k 
viuk eksckby uEcj iksVZ djokus ds 
bPNqd miHkksDrk dks  fuEukafdr djuk 
gksxk %&	

izkIrdrkZ vkijsVj ¼vkjvks½ ls ��
lEidZ djuk gksxk] ftlds ikl 
og viuk eksckby uEcj ys tkuk 
pkgrk gSA 

izkIrdrkZ vkijsVj ¼vkjvks½ ls ��
miHkksDrk vfèkxzg.k QkeZ ¼lh,,Q½ 
rFkk iksfVZax QkeZ izkIr djuk 
gksxkA 

ik=rk] iksfVZax vuqjksèk vLohdkj ��
djus gsrq vuqefr ;ksX; vkèkkj 
rFkk vU; 'krsZa lkoèkkuhiwoZd i<+uh 
gksaxhA 

iksVZ fd, tkus okys eksckby uEcj ��
ls ,l,e,l Hkstdj nkrk vkijsVj 
ls Þfof'k"V iksfVZax dksMß ¼;wihlh½ 
izkIr djuk gksxkA ;wihlh izkIr 
djus ds fy, ,l,e,l vkWI'ku 
esa ÞiksVZß fy[kdj Lisl ds ckn 10 
vadks okyk eksckby uEcj fy[ksa] 
tks iksVZ fd;k tkuk gS vkSj uEcj 
Þ1900ß ij ,l,e,l dj nsaA ;g 
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uksV djsa fd bl izdkj izkIr fd;k 
x;k ;wihlh lHkh lsok {ks=ksa ds fy, 
15 fnu ds fy, oSèk gksxk flok; 
tEew ,oa d'ehj] iwoksZÙkj ,oa vle 
lsok {ks= tgka ;g 30 fnu ds fy, 
oSèk gksxkA 

uksV % pwafd tEew ,oa d'ehj esa izh&isM 
,l,e,l dh vuqefr ugha gS] miHkksDrk 
dks ;wihlh izkIr djus ds fy, Þ1900ß 
Mk;y djuk gksxkA Þ1900ß uEcj ij 
vkijsVj] miHkksDrk uEcj dh tkap ds 
ckn] ;wihlh miyCèk djk,xkA

;fn ik= gSa rks lh,,Q rFkk ;wihlh ��
dk mYys[k djrs gq, iksfVZax QkeZ 
HkjsaA 

fofèkor Hkjk x;k iksfVZax QkeZ rFkk ��
lh,,Q nLrkosth lcwr ds lkFk 
izkIrdrkZ vkijsVj ds ikl tek 
djsaA 

iksLV&isM miHkksDrk dks iksfVZax QkeZ ��
rFkk lh,,Q ds lkFk vkf[kjh fcy 

dh Hkqxrku izfr Hkh tek djuh 
gksxhA

izkIrdrkZ vkijsVj ls u;k fle dkMZ ��
izkIr djsaA 

dkiksZjsV miHkksDrk

dkiksZjsV eksckby uEcj vFkkZr fdlh 
dkiksZjsV ckWMh] QeZ vFkok fdlh laxBu 
;k fudk; ds uke esa vkcafVr eksckby 
Qksu uEcj iksVZ djus ds ekeys esa] iksfVZax 
vuqjksèk ds lkFk miHkksDrk ds vfèkÑr 
gLRkk{kjh ls fuèkkZfjr izk:Ik esa ,slh iksfVZax 
dh vuqefr ds mYys[k;qDr izkfèkdkj i= 
Hkh layXu fd;k tkuk pkfg,A 

dkiksZjsV eksckby uEcj ds ekeys es] 
iksfVZax vuqjksèk esa ,d lkFk ipkl ls 
vfèkd eksckby uEcjksa gsrq iksfVZax dh ekax 
ugha gksuh pkfg, rFkk ,sls izR;sd eksckby 
uEcjksa dh iksfVZax ds fy, iksfVZax IkzHkkj 
Hkh ns; gksxkA 

,d ls vfèkd dkiksZjsV eksckby uEcj ds 
fy, iksfVZax vuqjksèk ds ekeys esa ,sls uEcj 
,d gh nkrk vkijsVj ls lacafèkr gksus 
pkfg,A
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iksfVZax ds fy, ik=rk

eksckby uacj èkkjd miHkksDrk viuk 
eksckby dusD'ku pkyw gksus dh frfFk ls 
90 fnu ds ckn gh iksfVZax vuqjksèk ds fy, 
ik= gksrk gSA ;fn dksbZ eksckby uacj 
igys ,d ckj iksVZ fd;k tk pqdk gS] og 
uacj fiNyh iksfVaZx ds 90 fnu ds ckn gh 
nksckjk iksVZ fd;k tk ldrk gSA 

iksLV&isM miHkksDrk dks iksfVZax vuqjksèk ds 
lkFk ,d opu i= Hkh izLrqr djuk gksxk 
fd og nkrk vkijsVj ds fiNys fcy ds 
vuqlkj lHkh cdk;k jkf'k;ksa dk Hkqxrku 
igys gh dj pqdk gS rFkk fd og iksfVZax 
gksus rd nkrk vkijsVj dh iwjh cdk;k 
jkf'k dk Hkqxrku djus gsrq ckè; gksxk 
rFkk nkrk vkijsVj dks ,slk Hkqxrku ugha 
fd, tkus dh fLFkfr esa izkIrdrkZ vkijsVj  
}kjk mldk uacj fMLdusDV@dkVk tk 
ldrk gSA 

izh&isM miHkksDrk ds ekeys esa] ;g opu 
i= nsuk gksrk gS fd mldks ekywe gS fd 
iksfVZax ds le; ekStwn 'ks"k jkf'k] ;fn 
dksbZ gS] lekIr gks tk,xhA 

iksfVZax vuqjksèk ukeatwj djus gsrq 
vkèkkj 
iksfVZax vuqjksèk vLohdkj fd;k tk ldrk 
gS] ;fn%

¼d½ 	cdk;k jkf'k  10@&#i, ;k vfèkd 
gSA 

¼[k½ 	;g u;k dusD'ku pkyw fd, tkus 
dh frfFk ls 90 fnu ls igys fd;k 
x;k gSA 

¼x½ 	 eksckby uacj ds LokfeRo ifjorZu 
dh izfØ;k py jgh gSA 

¼?k½ 	 iksfVZax ds fy, vuqjksèk fd;k 
x;k eksckby uacj U;k;ky; }kjk 
izfrcafèkr gSA 

¼³½	 miHkksDrk us baVj&lfoZl ,fj;k 
iksfVZax dk vuqjksèk fd;k gSA 

¼p½ 	 iksfVZax vuqjksèk esa of.kZr fof'k"V 
iksfVZax dksM nkrk vkijsVj }kjk 
iksfVZax vuqjksèk okys eksckby uacj 
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ds fy, vkcafVr iksfVZax dksM ls 
esy ugha [kkrk gS vFkok ;wihlh dh 
oSèkrk lekIr gks pqdh gSA 

¼N½ 	 fof'k"V iksfVZax dksM dh 
oSèkrk vofèk nkrk vkijsVj  
}kjk izkfIr ls igys lekIr gks  
pqdh gSA

iksfVZax vuqjksèk okil ysuk 
miHkksDrk iksfVZax ds fy, vuqjksèk djus ds 
24 ?kaVs ds vanj] viuk vuqjksèk izkIrdrkZ 
vkijsVj dks fyf[kr lwpuk nsdj okil ys 
ldrk gSA rFkkfi] lsok iznkrk Hkqxrku dh 
xbZ jkf'k okil djus gsrq ckè; ugha gSA 

iksfVZax le; 
fofu;e eas lHkh ykblsal lsok {ks=ksa es 
iksfVZax izfØ;k iwjh djus ds fy, vfèkdrre 
7 dk;Z fnol dh le;kofèk fuèkkZfjr dh 
xbZ gS] flok; tEew ,oa d'ehj] vle 
vkSj iwokZsÙkj ds ykblsal'kqnk lsok {ks=ksa 
esa] tgka ;g le;kofèk vfèkdre 15 dk;Z 
fnol gSA  

iksVZ fd, x, uacj dk ,DVhos'ku 
izkIrdrkZ vkijsVj }kjk miHkksDrk ��
dks iksfVZax dh frfFk ,oa le; dh 
lwpuk nh tk,xhA 

iksfVZax dh frfFk dks lsok dky esa ��
jkf= ds le; djhc 2 ?kaVs dh 
:dkoV vk,xhA 

fuèkkZfjr frfFk vkSj le; ds ckn] ��
iqjkus fle dks cny dj izkIrdrkZ 
vkijsVj }kjk fn;k x;k u;k fle 
yxk,aA ¼uksV % izh&isM dusD'ku dh 
cdk;k jkf'k u, fle esa ugha Mkyh 
tk,xh½A 
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v/;k; 5
vokafNr okf.kfT;d laizs”k.k dh jksdFkke 
¼;wlhlh½
vokafNr okf.kfT;d laizs"k.k ¼;wlhlh½] tks nwjlapkj miHkksDrkvksa dh 
lqfo/kk esa O;o/kku dk ,d izeq[k dkj.k gS] dh jksdFkke djus ds fy, 
VªkbZ us fnukad 01 fnlEcj] 2010 dks Þnwjlapkj okf.kfT;d laizs"k.k 
miHkksDrk vf/keku fofu;e] 2010ß vf/klwfpr fd;kA blesa ,d 
jk"Vªh; miHkksDrk izkFkfedrk jftLVj ¼,ulhihvkj½ dh O;oLFkk dh 
xbZ gS] ftlesa miHkksDrk lHkh okf.kfT;d laizs"k.k vFkok fu/kkZfjr lkr 
Jsf.k;ksa ls pqfuank dkWYl@,l,e,l jksdus ;k lHkh dkWYl@,l,e,l 
tkjh j[kus dk fodYi pqu ldrs gSaA ;s lkr Js.kh gSa%& 1½ cSafdax@
chek@foÙkh; mRikn@ØsfMV dkMZ ( 2½ fj;y ,LVsV ( 3½ f'k{kk (  
4½ LokLF; ( 5½ miHkksDrk oLrq,a rFkk vkWVkseksckbYl ( 6½ lapkj@izlkj.k@
euksjatu@vkbZVh rFkk 7½ Ik;ZVu vkSj vkeksnA

nwjlapkj okf.kfT;d laizs”k.k  
miHkksDrk vfèkeku fofu;e dh 
izeq[k fo'ks"krk,
VªkbZ] bu fofu;eksa ds dk;kZUo;u dh 
yxkrkj fuxjkuh dj jgk gS rFkk bu 
fofu;eksa ds dk;kZUo;u ds nkSjku lkeus 
vkus okys fofHkUu eqn~nksa dk lekèk-

ku dj pqdk gSA iz.kkyh dk nq:Ik;ksx 
djus dh jksdFkke vkSj fofu;e ra= dh 
lqn`<+rk ds fy, VªkbZ us bu fofu;eksa 
rFkk funsZ'kksa esa vusd la'kksèku Hkh fd, 
gSaA nwjlapkj okf.kfT;d laizs”k.k miHkksDrk 
vfèkeku fofu;eksa esa fofHkUu la'kksèkuksa 
rFkk fofHkUu funsZ'kksa ds vuqlkj vokafNr  
okf.kfT;d laizs"k.k ds fu;a=.k ra= dh 
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izeq[k fo'ks"krk,a fuEu izdkj gSa%&

¼i½ 	 VsyhekdsZVlZ dks nwjlapkj 
lalkèku izkIr djus ls igys VªkbZ 
esa  5]000@&#i, dk iathdj.k 
'kqYd tek dj] iathdj.k djokuk 
gksxk rFkk vkijsVj ds ikl 
50]000@&#i, dh tekur jkf'k 
tek djuh gksxhA 

¼ii½	 fofu;eksa ds mYya?ku ds fy, dM+s 
vFkZnaM yxkus vkSj mldh olwyh 
VsyhekdsZVj dh tekur jkf'k ls 
djus dh O;oLFkk gSA 

¼iii½ 	 ;fn VsyhekdsZVj }kjk fofu;eksa dk 
mYya?ku Ng ckj fd;k tkrk gS] 
rks mlds lHkh nwjlapkj lalkèku 
fMLdusDV dj fn, tk,axs rFkk 
mls CySd fyLV dj fn;k tk,xk] 
ftlds QyLo:Ik og nks o"kZ ds 
fy, nwjlapkj lalkèkuksa dk mi;ksx 
ugha dj ldsxkA 

¼iv½ 	 VsyhekdsZVlZ ds fy, okW;l dkWYl 
ds fy, Þ140ß ls 'kq: gksus okyh 
vyx uEcj lhfjt gksxh] ftlls 
VsyhekdsZVlZ dh okW;l dkWYl dh 
igpku vklkuh ls dh tk ldsxhA 

¼v½ 	 Mcy fQYVfjax izkslsl] ftlds  
}kjk VsyhekdsZVlZ vkSj ,Dlsl iznkrk 
nksuksa dks vokafNr okf.kfT;d dkWYl 
,oa ,l,e,l dks leqfpr fQYVj 
djuk gksxk rkfd ,ulhihvkj ij 
iathÑr fdlh Hkh miHkksDrk dks 
mldh bPNk ds fcuk dksbZ dkWy ;k 
,l,e,l ugha tk ik;sA

¼vi½ 	 ysu&nsu rFkk izpkj ds fy, 
vyx&vyx 'kh"kZd fn, tkus 
pkfg,] rkfd miHkksDrkvksa }kjk 
vklkuh ls igpkus tk ldsaA

¼vii½ 	lsok iznkrkvksa dks u, miHkksDrkvksa 
ls ;g vaMjVsfdax izkIr djuk 
pkfg, fd os dusD'ku dk nq:Ik;ksx 
ugha djsaxs rFkk nq:Ik;ksx ds 
ekeys esa mudk dusD'ku dkVk tk  
ldrk gSA 

¼viii½	 ;fn dksbZ miHkksDrk vius VsyhQksu 
dusD'ku dk mi;ksx izkseks'kuy 
lans'kksa ds fy, djrk gS]rks mldk 
dusD'ku igyh f'kdk;r ij gh 
dkV fn;k tk,xk rFkk mldk 
uke ,oa irk nks o"kZ ds fy, CySd 
fyLV dj fn;k tk,xkA dkyh lwph 
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esa uke Mkys tkus ij lHkh lsok 
iznkrkvksa }kjk mlds uke ij tkjh 
lHkh dusD'ku dkV fn, tk,axs 
rFkk mldks vxys nks o"kZ rd dksbZ 
dusD'ku ugha fn;k tk,xkA xyr 
fMLdusD'ku lacaèkh f'kdk;r dks 
lsok iznkrk }kjk fuiVk;k tk,xkA 

¼ix½ 	 fdlh O;fDr dh vksj ls mlh 
eksckby uacj ij ;k fdlh nwljs 
eksckby uacj ij dksbZ okf.kfT;d 
laizs"k.k fd, tkus dh fLFkfr esa] ,sls 
O;fDr ds nwjlapkj lalkèku nwljh 
lwpuk ds ckn fMLdusDV dj fn, 
tk,axsA mnkgj.k ds fy, ;fn dksbZ 
xSj&iathÑr VsyhekdsZVj muds 
VsyhQksu dk bLrseky djrs gq, 
fj;y ,LVsV dEifu;ksa dh vksj ls 
okf.kfT;d laizs"k.k djrk gS rc ml 
fj;y ,LVsV dEiuh ds lalkèku Hkh] 
,sls mYya?ku dh nwljh lwpuk ds 
ckn fMLdusD'ku ds Hkkxh gksaxsA

¼x½ 	 lsok iznkrkvksa dks] ysu&nsu lans'kksa 
dks NksM+dj] ,l,e,l lfgr dksbZ 
Hkh okf.kfT;d laizs”k.k 0900 cts ls 
2100 cts ds chp Hkstuk lqfuf'pr 
djuk gksxkA  

¼xii½	 miHkksDrk dks 100 ,l,e,l izfr 
fnu izfr fle ls vfèkd izR;sd 
,l,e,l ds fy, de ls de 50 
iSls izfr ,l,e,l Hkqxrku djuk 
gksxkA ,d fnu esa 100 ls vfèkd 
,l,e,l ds fy, ,l,e,l iSd 
nj ykxw ugha gksxhA 

¼xiii½	 lsok iznkrk dks miHkksDrkvksa dks 
vDlj vkSj Ng ekg esa de ls 
de ,d ckj ;wlhlh ugha Hkstus dh 
lykg nsuh gksxh vkSj mYya?ku ds 
ifj.kkeksa ds ckjs esa lwfpr djuk 
gksxkA 

¼xiv½	 lsok iznkrkvksa dks osc vkèkkfjr 
;wlhlh f'kdk;r iathdj.k 
iz.kkyh vkSj ,d lefiZr bZ&esy 
irk dk;kZfUor djuk gksxk rkfd 
miHkksDrk ;wlhlh f'kdk;rsa ntZ 
djok ldsaA 

¼xv½	 ,l,e,l ds ekè;e ls ;wlhlh 
f'kdk;r ntZ djokus dks ljy 
cuk;k x;k gSA vc VsyhQksu uEcj 
rFkk ,l,e,l izkfIr dh frfFk 
nsus ds ckn] ;wlhlh ,l,e,l dks  
,l,e,l ds ekè;e ls 1909 ij 
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Hkstdj f'kdk;r ntZ djokbZ tk 
ldrh gSA 

iathdj.k dSls djok,a 
miHkksDrk ,d Vksy Ýh uEcj 1909 ��
ij dkWy djds] viuh ilan ;k 
ilan esa cnyko ntZ djok ldrk 
gS rFkk dLVej ds;j izfrfufèk dks 
viuh ilan ntZ djokus ds ckjs esa 
crk ldrk gS tSlsfd Þiwjh rjg 
canß ;k Þvkaf'kd rkSj ij canßA ;fn 
;g ilan Þvkaf'kd rkSj ij canß ds 
fy, gS rc 7 laoxksZa esa ilan dh 
izkFkfedrk ;k ilan esa cnyko Li"V 
djuk gksxkA dLVej ds;j izfrfufèk 
miHkksDrk dh ilan dh iqf"V djsxk 
rFkk lsok iznkrk ds miHkksDrk ilan 
jftLVj esa ntZ djsxkA dLVej 

ds;j izfrfufèk }kjk ilan dh lwpuk 
,l,e,l }kjk nh tkrh gS rFkk 
fof'k"V iathdj.k la[;k Hkh lwfpr 
dh tkrh gSA 

miHkksDrk 'kkWVZ dksM �� 1909 ij dkWy 
djds rFkk vkbZohvkj,l }kjk 
lq>k, x, vuqlkj ilan ;k ilan esa 
cnyko pqudj Hkh viuh ilan ;k 
ilan esa cnyko ntZ djok ldrs 
gSa RkFkk vkbZohvkj,l }kjk lq>k, 
xbZ izfØ;k ds vuqlkj viuh ilan 
;k ilan esa cnyko pqu ldrs gSaA 
vkbZohvkj,l }kjk pquko dh iqf"V 
dh tk,xhA miHkksDrk dks mldh 
ilan rFkk fof'k"V iathdj.k la[;k 
Hkh lwfpr dh tk,xhA

miHkksDrk �� 1909 ij ,l,e,l Hkstdj 
Hkh viuh ilan ntZ djok ldrs gSaA 
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mnkgj.k ds fy,] ;fn miHkksDrk iw.kZ 
vo:) laoxZ esa ntZ djokuk pkgrk 
gS] rks mldks 1909 ij eslst VsDLV 
"START<space>o" Hkstuk gksxkA 
dsoy cSafdax@chek lacaèkh lwpuk 
izkIr djus ds fy, mldks eslst 
VsDLV "START<space>1" Hkstuk 
gksxkA vkaf'kd :Ik ls vo:) laoxZ 
ds fodYi rFkk 7 laoxksZa esa ls ,d 
lsa vfèkd fodYiksa ds fy,] mldks 
eslst VsDLV "START<space>1, 
2,….." Hkstuk gksxkA 

miHkksDrk 1909 dks okW;l dkWy ;k ��
vkbZohvkj,l ¼1909½ dks dkWy djds 
;k 1909 dks ,l,e,l Hkstdj Hkh 
viuh ilan jksd@cny ldrk gSA 
fdlh vkaf'kd :Ik ls vo:)@
pquh xbZ ilan ls eslst jksdus ds 
fy, mldks SMS STOP<OPTION>] 
mnkgj.k ds fy, pqus x, cSafdax 
laoxZ ls lans'k jksdus ds fy, 
'STOP 1' Hkstuk gksxkA

miHkksDrk dks ilan ;k ilan ds ��
cnyko ds fy, iathdj.k ds fy, 
vFkok iathÑr ;k viathÑr djok, 
tk jgs VsyhQksu uEcj ls viath;u 
ds fy, dkWy djuh gksxh@,l,e,l 
Hkstuk gksxkA

miHkksDrk }kjk ,d ckj ilan ntZ ��
djokus ds ckn] mldks iathdj.k 
;k ilan cnyko dh frfFk ls 7 fnu 
dh vofèk ds ckn ilan ds vuqlkj 
okf.kfT;d laizs"k.k izkIr gksus can gks 
tk,axsA
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iathdj.k ds ckn Hkh okf.kfT;d 
laizs"k.k izkIr gksus ij f'kdk;r  

fdlh miHkksDrk dks iathdj.k ds ckn Hkh] 
vokafNr okf.kfT;d laizs"k.k izkIr gksus 
ij] og ,slk laizs"k.k izkIr gksus dh frfFk 
ls rhu fnu ds vanj 'kkWVZ dksM 1909 
dks ,l,e,l Hkstdj ;k okW;l dkWy ds 
ekè;e ls f'kdk;r dj ldrk gSA 

,l,e,l }kjk f'kdk;r ntZ djokus ds 
fy,] miHkksDrk dks 1909 dks uhps fn, 

izk:Ik esa ,l,e,l Hkstuk pkfg,%&

;wlhlh] xxxxxxxxxx] frfFk@ekg@o"kZ 
tgka xxxxxxxxxx VsyhQksu uacj ;k 
;wlhlh dk 'kh"kZd gSA f'kdk;r ntZ gksus 
ij] vkijsVj }kjk f'kdk;rdrkZ dks ,d 
fof'k"V f'kdk;r uacj Hkstk tk,xk rFkk 
f'kdk;r ij dh xbZ dkjZokbZ dh lwpuk 7 
fnu ds vanj nh tk,xhA 
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v/;k; 6
nwjlapkj VSfjQ 
nwjlapkj VSfjQ miHkksDrkvksa dks izHkkfor djus okys eqn~nksa esa lcls izeq[k 
eqn~nk gSA vr%] Hkkjrh; nwjlapkj fofu;ked izkf/kdj.k vf/kfu;e esa ;g 
fo'ks"k O;oLFkk nh xbZ gS fd izkf/kdj.k le;&le; ij ljdkjh jkti=k 
esa mu njksa dks vf/klwfpr djsa] ftu ij nwjlapkj lsok,a miyC/k djkbZ 
tk,xhA rnuqlkj] izkf/kdj.k us  o"kZ 1999 eas igyk foLr`r VSfjQ vkns'k 
vf/klwfpr fd;kA blds mijkar] nwjlapkj VSfjQ vkns'k] 1999 esa] u, 
eqn~nksa rFkk fLFkfr;ksa dks /;ku es j[kdj dbZ ifjorZu vkSj la'kks/ku fd, 
x, gSaA 

VSfjQ esa o`f) ds lacaèk esa laj{k.k  
¼i½	 lsok iznkrk }kjk ,d ckj vkWQj 

fd;k x;k VSfjQ Iyku miHkksDrk ds 
fy,] mldks ml Iyku esa ukekafdr 
fd, tkus dh frfFk ls de ls de 
Ng ekg dh vofèk ds fy, miyCèk 
gksxkA 

¼ii½ 	 bl Ng ekg dh vofèk ds nkSjku 
Hkh miHkksDrk dksbZ nwljk VSfjQ 
Iyku pquus ds fy, Lora= gksxkA 
Iyku cnyus ds fy, fd, x, LkHkh 
vuqjksèk rRdky vFkok vxys fcfyax 

pØ ls Lohdkj fd, vkSj vey esa 
yk, tk,axsA 

vkthou VSfjQ Iyku lfgr yEch 
vofèk ds VSfjQ Iyku
1-	 i½	 udn Hkqxrku ij Ng ekg 

ls vfèkd fdlh fuèkkZfjr vofèk dh 
oSèkrk vFkok vlhfer oSèkrk ds lkFk 
izLrqr] ekdsZV ;k vkWQj fd;k x;k 
VSfjQ Iyku miHkksDrk dks Iyku esa 
fuèkkZfjr vofèk ds fy, miyCèk 
jgsxkA vkthou oSèkrk ;k vlhfer 
oSèkrk ds ekeys esa] Iyku rc rd 
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oSèk gksxk] tc rd fd lsok iznkrk 
dks pkyw vFkok uohuhÑr ykblsUl 
ds rgr ,slh nwjlapkj lsok miyCèk 
djkus dh vuqefr gSA vkthou 
oSèkrk ;k vlhfer oSèkrk ds ekeys 
esa lsok iznkrk miHkksDrk dks vius 
pkyw ykblsUl ds lekIr gksus dh 
frfFk vkSj o"kZ Hkh lwfpr djsxkA 

ii½ 	 lsok iznkrk fdlh Hkh VSfjQ Iyku 
dk VSfjQ] fdlh Hkh le; de djus 
ds fy, Lora= gSA rFkkfi] lsok 
iznkrk }kjk fdlh VSfjQ Iyku esa 
dksbZ vkbVe] ml Iyku dh oSèkrk 
vofèk esa c<+kbZ ugha tk ldrh gSA 

2-	 vU; VSfjQ Iyku ds lacaèk eas] 
miHkksDrk dk uke ntZ djokus dh 
frfFk ls Ng ekg ds vanj ( 

jksfeax lsokvksa ds fy, VSfjQ
(i)	 miHkksDrkvksa ds fy,] pkgs izh&isM 

gksa ;k iksLV&isM] vius lsok {ks= ls 
ckgj jksfeax ds fy,] ns'k ds vanj 
jksfeax ds nkSjku] pkgs VfeZusfVax 
usVodZ rFkk VSfjQ Iyku dksbZ Hkh 
gks] okW;l dkWYl rFkk ,l,e,l ds 
fy, vfèkdre izHkkj fuEukuqlkj gSa% 

ii)	 ns'k ds vanj jksfeax ds nkSjku 
,l,e,l izkfIr fu%'kqYd gSA 

iii)	 miHkksDrk jksfeax ds nkSjku] fo'ks"k 
VSfjQ Iyku ysdj fuèkkZfjr Hkqxrku 
ij vkaf'kd fu%'kqYd ;k iw.kZ fu%'kqYd 
jksfeax Hkh izkIr dj ldrs gSaA 
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izh&isM miHkksDrkvksa dh lqj{kk ds 
mik;
eksckby lsokvksa ds vfèkdka'k miHkksDrk 
izh&isM lsok,a bLrseky djrs gSaA muds 
fgrksa dh laj{kk ds fy, fd, x, dqN 
fof'k"V vkns'k vkSj funsZ'k gSa %&

fdlh [kks x,@{kfrxzLr fle dkMZ ��
cnyus ds fy, izHkkj mi;qDr 
ekdZ&vi ykxr ij vkèkkfjr gksxkA 

;fn oSèkrk vofèk ds var esa dksbZ ��
mi;ksx ugha dh xbZ èku jkf'k 'ks"k 
gS] rks og jkf'k uohuhÑr dkMZ esa 
varfjr dh tkuh pkfg,] ;fn dkMZ 
dk uohuhdj.k fuèkkZfjr vofèk ds 
vanj djok;k x;k gSA 

os lHkh lsok,a tks ÞVkWd Vkbe oSY;wß ��
dks izHkkfor ugha djrh gSa] ftueas 
budfeax okW;l dkWYl@,l,e,l 
lsok 'kkfey gSa] izh&isM miHkksDrkvksa 
dks iwjh oSèkrk vofèk esa] VkWd Vkbe 
oSY;w lekIr gksus ds ckn Hkh] feyrh 
jgsaxhA 

VSfjQ ?kVk, tkus ds ekeys esa] ��
miHkksDrkvksa dks bldk ykHk mlds 

}kjk fdlh dkjZokbZ dh iwoZ&'krZ ds 
cxSj Lor% feyuk pkfg,A

ekStwnk vkthou oSèkrk Iyku ��
;k vlhfer oSèkrk Iyku esa dksbZ 
miHkksDrk de izos'k 'kqYd okys 
fdlh u, vkthou oSèkrk Iyku ;k 
vlhfer oSèkrk Iyku esa tk ldrk 
gS rFkk blds fy, mldks dksbZ 
vfrfjDr Hkqxrku ;k jhpktZ ugha 
djokuk gksxkA 

izR;sd lsok iznkrk dks izh&isM ��
miHkksDrkvksa ds [kkrs esa ekSfnzd 
ewY; tksM+us ds fy, de ls de 
10@& #i, ds ewY; dk ,d VkWi 
vi okmpj vkWQj djuk gksxk rFkk 
miyCèk djk;k tk;sxkA 

VkWi vi okmpj ij izkslsflax Qhl ��
3@& #i, ;k vfèkdre [kqnjk 
ewY; dk 10 izfr'kr] tks Hkh de gS] 
ls T;knk ugha gksuh pkfg,A

iksLV&isM miHkksDrkvksa dh lqj{kk 
ds mik;
iksLV&isM miHkksDrkvksa dks fcy dh fu%'kqYd 
gkMZ dkWih ekaxus dk vfèkdkj gSA 
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lsok iznkrk }kjk cuk, x, fcy esa 
miHkksDrk }kjk visf{kr Ik;kZIr tkudkjh 
gksuh pkfg, rFkk ;fn dksbZ miHkksDrk 
yEch nwjh dh dkWYl dk vkbVeokj C;ksjk 
ekaxrk gS] rks mls ;g fu%'kqYd miyCèk 
djok;k tkuk pkfg,A 

izfrHkwfr tek dh okilh 
lsok dh xq.koÙkk ds lacaèk esa tkjh fofu;eksa 
esa dusD'ku can fd, tkus ij 60 fnu dh 
vofèk ds vanj izfrHkwfr jkf'k okil djus 
dk izkoèkku fd;k x;k gSA fuèkkZfjr vofèk 
ds vanj] izfrHkwfr jkf'k okil ugha djus 
dh fLFkfr esa lsok iznkrk dks foyEc vofèk 
ds fy, 10 izfr'kr okf"kZd nj ls C;kt 
nsuk gksxkA

iksLV&isM miHkksDrkvksa ds fy, 
ØsfMV lhek 
i½ 	 izR;sd iksLV&isM miHkksDrk ds fy, 

,d ØsfMV lhek fuèkkZfjr gS rFkk 
mldh lwpuk mldks vfxze esa nh 
tk,xhA izkjafHkd ØsfMV lhek lsok 
izkjaHk djus dh frfFk ls 7 fnu ds 
vanj lwfpr dh tk,xhA 

ii½ 	 mi;ksx lacaèkh rFkk vU; ykxw izHkkj 
ØsfMV lhek ls vfèkd gksus rFkk 
ØsfMV lhek c<+kus ds rjhds dh 
lwpuk Hkh miHkksDrkvksa dks vfxze esa 
nsuh gksxhA 

iii½ 	 mi;ksx lacaèkh rFkk vU; ykxw izHkkj 
ØsfMV lhek ds 80 izfr'kr rd 
igqapus ij miHkksDrk dks mldh 
lwpuk nh tkuh pkfg,A

iv½ 	 ;g lwpuk izkIr gksus ij] miHkksDrk 
ds ikl vius Hkkoh mi;ksx dks 
lhfer djus ;k iw.kZ vFkok vkaf'kd 
varfje Hkqxrku djus dk fodYi 
ekStwn gksxk] rkfd mldh ØsfMV 
lhek ikj ¼Økl½ ugha gksA 

v½ 	 miHkksDrk dh lsok,a rc rd ugha 
jksdh tk ldrh gSa tc rd fd 
mldks Ik;kZIr lwpuk fn, tkus ds 
ckotwn] mldh fuèkkZfjr ØsfMV 
lhek ikj ¼Økl½ ugha gksrh gSA

vi½ 	 miHkksDrk dh ØsfMV lhek dksbZ Hkh 
gks] mldh lsok,a rc rd ugha jksdh 
tk ldrh gSa tc rd fd mlds  
}kjk ns; jkf'k mldh izfrHkwfr jkf'k 
ls de gSA 
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vii½	 iksLV&isM miHkksDrk ds fy, 
fuèkkZfjr ØsfMV lhek mlds ekfld 
fooj.k@fcy esa 'kkfey dh tkuh 
pkfg,A

izh&isM rFkk iksLV&isM  
miHkksDrkvksa dh lqj{kk ds lk>k 
mik;
izfr lsd.M iYl vofèk okys VSfjQ Iyku

lsyqyj eksckby lsok iznku djus ��
okys izR;sd lsok iznkrk }kjk 
miHkksDrk dks yksdy rFkk jk"Vªh; 
yEch nwjh dkWYl ds fy, izfr 
lsd.M iYl vofèk dk de ls de 
,d izh&isM rFkk ,d iksLV&isM 
VSfjQ Iyku dk vkWQj fd;k tkuk 
pkfg,A 

;g izkoèkku] ns'k ls ckgj VfeZusV gksus ��
okyh dkWYl ij ykxw ugha gksxkA

Hkze iSnk djus okys ukeksa ds VSfjQ 
Iyku lacaèkh jksd
i½	 ,slk dksbZ Hkh VSfjQ Iyku vkWQj] 

izLrqr] ekdsZfVM ;k foKkfir 

ugha fd;k tkuk pkfg,] ftlls 
miHkksDrkvksa esa xyrQgeh mRiUu 
gksus dh laaHkkouk gksA mnkgj.k 
ds fy, ,sls uke dk VSfjQ Iyku] 
ftlesa jsaVy dk dksbZ ftØ ugha gS 
¼mnkgj.k ds fy, fdlh ,d ;k 
nwljs :Ik esa fuf'pr ekfld izHkkj 
dh vfuok;Zrk okys Iyku ds fy, 
Þthjks jsaVyß dk mYys[k½ xyrQgeh 
iSnk djsxkA 

ii½ 	 gj ekg yxk, tkus okys ,sls lHkh 
fQDLM izHkkj] tks miHkksDrk dks fn, 
x, fdlh Iyku ds rgr vfuok;Z 
gSa] ,d 'kh"kZ ds uhps n'kkZ, tkus 
pkfg,A 

iii½ 	 miHkksDrkvksa ds fy, fdlh Hkh VSfjQ 
Iyku esa fDyi lqfoèkk izHkkj dks 
vfuok;Z vkbVe ugha cuk;k tk 
ldrk gSA lsok iznkrkvksa }kjk tc 
dHkh fDyi lqfoèkk izHkkj yxkuk 
izLrkfor gks] ;g miHkksDrkvksaa ds 
fy, mldk fodYi izkIr fd;k 
tkuk pkfg,A
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VSfjQ Iyku dk izdk'ku 
nwjlapkj miHkksDrkvksa ds fy, mudh 
vko';drk ds vuqlkj loZJs"B Iyku 
pquuk] lqfoèkktud cukus ds fy,] lsok 
iznkrkvksa dks VSfjQ Iyku izdkf'kr djus 
dk vkns'k fn;k x;k gSA  

i½	 miHkksDrkvksa ds fy, lHkh VSfjQ 
Iyku dLVej ds;j lsaVjksa] fcØh 
dsUnzkas@[kqnjk fcØh dsUnzkas vkSj lsok 
iznkrkvksa dh osclkbV ij fuèkkZfjr 
izk:Ik eas miyCèk djk, tkus 
pkfg,A 

ii½ 	 VSfjQ Iyku esa tc dHkh Hkh dksbZ 
cnyko gksrk gS rks lsok iznkrk  
}kjk mldks viuh osclkbV ij 
rFkk dLVej ds;j lsaVj esa fuèkkZfjr 
izk:Ik esa viMsV fd;k tkuk pkfg, 
vkSj viMsV fd, x, VSfjQ Iyku 
bUgha izk:iksa esa vius fcØh dsUnzkas@
[kqnjk fcØh dsUnzkas esa tuojh] vizSy] 
tqykbZ rFkk vDVwcj dh 7 rkjh[k 
dks miyCèk djk, tkus pkfg,A 

iii½ 	 lsok iznkrkvksa dks lHkh VSfjQ Iyku 
fuèkkZfjr izk:i esa de ls de ,d 
{ks=h; Hkk"kk rFkk ,d vaxzsth ds 

lekpkj i= esa Hkh vfèkdre Ng 
ekg ds varjky ij izdkf'kr djus 
gksaxsA 

VSfjQ foKkiuksa dk izlkj.k
blds vykok] nwjlapkj VSfjQ vkWQlZ esa 
vkSj vfèkd ikjnf'kZrk lqfuf'pr djus 
rFkk nwjlapkj miHkksDrkvksa ds fy, viuh 
vko';drk ds vuqlkj loZJs"B Iyku 
pquuk] lqfoèkktud cukus ds fy, lHkh 
lsok iznkrkvksa dks ÞVSfjQ foKkiuksaß eas 
fgnk;rsa tkjh dh xbZ gSaA 

i½ 	 lsok iznkrk }kjk izdkf'kr izR;sd 
foKkiu ikjn'khZ rFkk xSj&Hkzked 
gksuk pkfg, rFkk foKkiu dk 
fMtkbu] jax] QkWUV Vkbi ,oa 
vkdkj] Vksu ,oa okWY;we iBuh;] 
JO; vkSj vlafnXèk gksuk pkfg, ( 

ii½ 	 lHkh VSfjQ foKkiuksa esa og LkHkh 
egRoiw.kZ tkudkjh vlafnXèk rjhds 
ls nh tkuh pkfg,] tks fdlh 
miHkksDrk ds fu.kZ; dks izHkkfor dj 
ldrh gS ( 

iii½ 	 lHkh VSfjQ foKkiuksa esa nwjlapkj 
lsok iznkrk dk osclkbV irk vkSj 
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dLVej ds;j uacj vo'; fn;k 
tkuk pkfg, rkfd miHkksDrk VSfjQ 
Iyku lacaèkh dksbZ Hkh tkudkjh izkIr 
dj ldsaA 

CySd vkmV fnol

CySd vkmV fnol og fnu gksrk gS] ftl 
fnu lsok iznkrkvksa }kjk dksbZ fu%’kqYd@
fj;k;rh dkWYl@,l,e,l dh vuqefr 
ugha nh tkrh gSA Hkknwfoizk us bl lacaèk eas 
miHkksDrkvksa ds fgrksa dk laj{k.k djus ds 
fy, fuEufyf[kr fn'kkfunsZ'k tkjh fd, 
gSa %&

i½ 	 ,d dySaMj o"kZ esa CySd vkmV fnuksa 
dh vfèkdre la[;k ikap gks ldrh 
gSA 

ii½ 	 miHkksDrk }kjk lClØkbo fd, tkus 
ds ckn] lsok iznkrk CySd vkmV 
fnuksa ds :Ik esa fuèkkZfjr fnuksa dh 

la[;k esa dksbZ o`f) ;k cnyko ugha 
dj ldrk gSA 

iii½	 ,sls fuèkkZfjr CySd vkmV fnuksa dks 
,l,e,l@dkWy ds fy, ykxw izHkkjksa 
dk ladsr miHkksDrk dks vkWQj fd, 
tkus okys iSdst esa fn;k tk,xkA 

iv½ 	 CySd vkmV ds fnuksa esa] miHkksDrk 
ls dkWYl ;k ,l,e,l ds fy, 
mlds VSfjQ Iyku esa nh xbZ njksa ls 
vfèkd olwyh ugha dh tk,xhA 

v½ 	 lsok iznkrk CySd vkmV fnu 'kq: 
gksus ls vfèkdre 72 ?kaVk rFkk 
U;wure 24 ?kaVk igys dh vofèk esa] 
,l,e,l }kjk miHkksDrk dks CySd 
vkmV fnu ds ekSds vkSj rkjh[k rFkk 
ml fnu dkWYl vkSj ,l,e,l ds 
fy, ykxw njksa dh lwpuk nsxkA 

vi½ 	 lsok iznkrkvksa }kjk dySaMj o"kZ esa 
CySd vkmV fnuksa dh lwph mudh 
lacafèkr osclkbV esa dySaMj o"kZ 
vkjaHk gksus ls igys iznf'kZr dh 
tk,xhA
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ewY;of/kZr lsok 

v/;k; 7

ewY;ofèkZr lsok,a ,DVhosV djus rFkk  
izHkkj lacaèkh vuqns'k

lsok iznkrk dksbZ Hkh izHkkj ;ksX; ��
ewY;ofèkZr lsok] miHkksDrk dh 
LkqLi"V lgefr izkIr fd, fcuk 
miyCèk ugha djk ldrk gSA dksbZ 
Hkh ewY;ofèkZr lsok tks igys fu%'kqYd 
miyCèk djkbZ tk jgh Fkh] miHkksDrk 
dh LkqLi"V lgefr izkIr fd, fcuk 
izHkkj ;ksX; ugha dh tk ldrh gSA 

nwjlapkj foHkkx us ewY;ofèkZr lsok ��
can djus ds fy, Þ155223ß ¼Vksy 

Ýh½ dkWeu 'kkWVZ dksM vkcafVr fd;k  
x;k gSA 

bl Vksy Ýh 'kkWVZ dksM ds ekè;e ��
ls ewY;ofèkZr lsok can djus ds fy, 
lsok iznkrkvksa }kjk ikyu dh tkus 
gsrq izfØ;k fuèkkZfjr dh xbZ gSA 

miHkksDrk ds fy, ewY;ofèkZr lsok ��
miHkksDrk ls  24 ?kaVs ds vanj 
lR;kiu ;ksX; iqf"V miHkksDrk 
tfur ,l,e,l ;k bZ&esy ;k 
QSDl ;k fyf[kr :Ik esa izkIr djus 
ds ckn gh izHkkfjr dh tk ldrh 
gSA blds fodYi ds rkSj ij lsok 
iznkrk ewY;ofèkZr lsok pkyw djus 
ds fy, rhljh ikVhZ xsVos }kjk 
nksgjh iqf"V dk rjhdk viuk ldrk 
gS rkfd miHkksDrk dh lgefr ds 
fcuk ewY;ofèkZr lsok pkyw djus dh 
jksdFkke dh tk ldsA 

;fn miHkksDrk 6 ?kaaVs ds vanj ¼izfr ��
fnu izHkkj;ksX; ewY;ofèkZr lsok ds 
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fy,½ vkSj 24 ?kaaVs ds Hkhrj ¼vU; 
ewY;ofèkZr lsok ds fy,½ fookn 
izLrqr djrk gS fd ewY;ofèkZr lsok 
mldh lgefr ds fcuk pkyw dh xbZ 
Fkh] rc miHkksDrk ls olwy dh xbZ 
jkf'k] mldks okil djuh gksxhA 

miHkksDrk ds [kkrs eas vi;kZIr ��
jkf'k ckdh gksus ij] va'knku ds 
uohuhdj.k ds fy, ,l,e,l }kjk 
iqf"V izkIr djuh gksxhA 

;fn izh&isM miHkksDrk ds [kkrs ��
eas vi;kZIr jkf'k ckdh gS] rc 
ewY;ofèkZr lsok vius vki uohuhÑr 
ugha dh tk ldrh gS rFkk miHkksDrk 
dh lqLi"V lgefr ds fcuk ckn esa 
gksus okys jhpktZ ls dksbZ jkf'k ugha 
dkVh tk ldrh gSA

lsok iznkrk }kjk miHkksDrk dks fdlh ��
va'knku dh xbZ ewY;ofèkZr lsok ds 
uohuhdj.k dh fu;r frfFk ls de 
ls de 24 ?kaVs iwoZ uohuhdj.k dh 
fu;r frfFk] uohuhdj.k gsrq izHkkj 
vkSj ,slh ewY;ofèkZr lsok can djus 
ds fy, Vksy Ýh uacj dh lwpuk 
nsuh gksxhA 

ewY;ofèkZr lsok,a can ¼Mh,DVhosV½ 
djokuk
vki Vksy Ýh uacj 155223 ij ,l,e,l 
Hkstdj ;k Mk;y djds vklkuh ls 
ewY;ofèkZr lsok fuf"Ø; ;k can dj  
ldrs gSaA 

;gka uhps ewY;ofèkZr lsok can djus dk 
rjhdk fn;k x;k gS %

,l,e,l }kjk % 

vius uacj ls 155223 dks��  "STOP" 
lans'k@VsDLV Hkstsa

155223 ls mÙkj ds lkFk vkids ��
Qksu ij pkyw ewY;ofèkZr lsok 
mRiknksa dh lwph izkIr djsa

mnkgj.k ds fy, ---------

can djus ds fy,] lfoZl uacj ds lkFk 
mÙkj % 
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	 1-	 dkWyj V~;wUl

	 2-	 fØdsV vyV~LkZ

	 3-	 U;wt vyV~LkZ

bl lans'k ds mÙkj esa ml lsok dk ��
uacj crk,a ftls vki can djkuk 
pkgrs gSaA

vkbZohvkj }kjk %

155223 ij dkWy djsa rFkk vkids Qksu ij 
fQygky pkyw lsok,a lqusa rFkk vki ftls 
can djuk pkgrs gSa og lsok pqusaA

mnkgj.k ds fy, ---------

dkWyj V~;wUl can djus ds fy, 1 nck,a 

fØdsV vyV~LkZ can djus ds fy, 2 nck,a

U;wt vyV~LkZ can djus ds fy, 3 nck,a

lsok can djus ds fy, mi;qDr Þdhß ��
nck,aA 

vkidks nksuksa fofèk;ksa ¼vkbZohvkj@,l,e,l½ 
ds ekè;e ls lsok can djus gsrq vkids 
vuqjksèk dh iqf"V dk ,d ,l,e,l izkIr 
gksxk rFkk mlds ckn ,d vkSj ,l,e,l 
izkIr gksxk fd vkidh lsok can dj nh 
xbZ gSA 

VªkbZ }kjk vc fle esa Hkh vafdr ewY;ofèkZr 
lsok ds fy,] lsok iznkrk }kjk nksgjh iqf"V 
vfuok;Z dj nh xbZ gSA 
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eksckby gSaMlsV esa VsyhQksu uacj lso djuk 
rFkk dkWy@,l,e,l gsrq Mk;fyax izfØ;k 

v/;k; 8

VªkbZ dh tkudkjh esa ,sls vusd mnkgj.k vk, gSa ftuesa miHkksDrkvksa }
kjk yaSMykbu@eksckby uacj dh xyr Mk;fyax gqbZ gS vkSj muls 'kqYd 
olwy fd;k x;k gSA miHkksDrk ÑIk;k Mk;y djus dk rjhdk vkSj eksckby 
gSaMlsV esa VsyhQksu uacj lso djus dh fof/k uksV dj ysaA

vius gSaMlsV esa eksckby uacj lso djuk 
¼d½ eksckby Qksu esa LFkkuh; eksckby uacj lso djuk ¼mnkgj.k ds fy, 
9812345678½ % 
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¼[k½ eksckby Qksu esa ySaMykbu 
uEcj lso djuk % 

eksckby Qksu esa ySaMykbu uEcj ,lVhMh 
dksM lfgr lso djsa] mnkgj.k ds fy, 
fnYyh dk uacj lso djus ds fy, uacj 
ls igys Þ011ß yxk,aA blh uacj ls igys 
Þ$9111ß Hkh yxk;k tk ldrk gSA

Mk;fyax djus laca/kh ckjhfd;ka
D;k ugha djsa 

1-	 fdlh eksckby uacj ls igys Þ00ß 
yxkdj yksdy ;k lsok {ks= ls 
ckgj Mk;y ugha djsa ;k ,l,e,l 
ugha Hkstsa pwafd ,slh dkWy ;k 
,l,e,l ij varjjk"Vªh; njsa yxkbZ 
tk ldrh gSa] mnkgj.k ds fy, 
009812345678

2-	 fdlh eksckby uacj ls igys Þ$ß 
yxkdj yksdy ;k lso {ks= ls ckgj 
Mk;y ugha djsa ;k ,l,e,l ugha 
Hkstsa pwafd ,slh dkWy ;k ,l,e,l 
ij varjjk"Vªh; njsa yxkbZ tk ldrh 
gSa] mnkgj.k ds fy, $9812345678

D;k djsa

3-	 dksbZ Hkh eksckby uacj] yksdy ;k 
lsok {ks= ls ckgj] eksckby Qksu 

ls] ns'k esa fdLkh Hkh txg ls Þ91ß 
yxkdj Mk;y fd;k tk ldrk gS] 
tSlsfd $91&9922345678

4-	 fdlh eksckby Qksu ls fdlh yksdy 
eksckby uacj ij dkWy ;k ,l,e,l 
djus ds fy,] vki uacj ls igys fcuk 
dqN yxk, Mk;y dj ldrs gSaA 

5-	 fdlh eksckby Qksu ls vkidh 
lsok {ks= ls ckgj fdlh eksckby 
uacj ij dkWy ;k ,l,e,l djus 
ds fy,] vki uacj ls igys Þ0ß 
Þ$91ß Mk;y dj ldrs gSaA 
mnkgj.k ds fy, 09922345678  ;k 
$919922345678

6-	 ySaMykbu Qksu ls xSj&yksdy 
ySaMykbu uacj Mk;y djus ds fy, 
uacj ls igys ,lVhMh dksM yxk,a] 
mnkgj.k ds fy, psUubZ ls ckgj 
fdlh txg ls psUubZ dkWy djus ds 
fy, uacj ls igys 044 yxk;k tkuk 
pkfg,A 

7-	 varjjk"Vªh; uacj Mk;y djus ds 
fy, uacj ls igys Þ00ß ;k Þ$ß 
yxk,a vkSj mlds ckn ml ns'k dk 
dksM yxk,aA
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miHkksDrk tkx:drk vkSj vkWuykbu losZ Vwy
v/;k; 9
nwjlapkj lsDVj] ,d mPp fodkl xfr dk lsDVj gSA blds u, miHkksDRkkvksa dk ,d cM+k 
Hkkx v)Z&'kgjh vkSj xzkeh.k {ks=ksa ls laca/k j[krk gSA nwjlapkj ds fofHkUu eqn~nksa ds laca/k esa 
mudh tkx:drk vkSj tkudkjh lhfer gSA vr% VªkbZ us ns'k ds fHkUu Hkkxksa esa miHkksDrk 
lEidZ dk;ZØeksa }kjk miHkksDrk tkx:drk dh 'kq:vkr dh gSA VªkbZ] miHkksDrk tkx:drk 
ds fy, vkSj VªkbZ esa iathÑr miHkksDrk laxBuksa rFkk ,uthvks dh {kerk fuekZ.k ds fy,] 
{ks=kh; dk;Z'kkyk,a vk;ksftr djrk gSA miHkksDrk tkx:drk dk;Z'kkyk,a] miHkksDrk 
leFkZd lewgksa ¼lh,th½ rFkk lsok iznkrkvksa dks ,d eap iznku djrh gSa] rkfd os ,d lkFk 
feydj] miHkksDrkvksa dh fpUrkvksa ij fopkj&foe'kZ dj ldsa rFkk LFkkuh; leL;kvksa dks  
le> ldsaA

vkWuykbu losZ Vwy 
VªkbZ] nwjlapkj lsok iznkrkvksa }kjk miyC/k 
djkbZ tk jgh lsokvksa ds ckjs esa miHkksDrk 
dh jk; tkuus ds fy, Lora= ,tsfUl;ksa 
ds ek/;e ls miHkksDrk larqf"V losZ{k.kksa dk 
lapkyu fu;fer :Ik ls djrk gSA VªkbZ] 
blds vykok miHkksDrkvksa ds fgr esa tkjh 
fd, x, fofHkUu fofu;eksa] funsZ'kksa rFkk 
vkns'kksa dh izHkko'khyrk dk vkdyu djus 
ds fy,] miHkksDrkvksa ds fopkj ,df=r 
djrk gSA ;s loZs{k.k vkeus&lkeus rFkk 
VsyhQksu ij lk{kkRdkj }kjk fd, tkrs 
gSaA baVjusV rFkk LekVZ QksUl dh c<+rh 
iSB dks /;ku esa j[krs gq,] Hkknwfoizk us 

lsyqyj lsokvksa ds ckjs esa miHkksDrkvksa ds 
fopkjksa dk vkdyu djus ds fy, osc 
vk/kkfjr vuqiz;ksx rFkk ,saMªk;M vk/kkfjr 
,sIk 'kq: fd, gSaA osc vk/kkfjr miHkksDrk 
larqf"V loZs{k.k VªkbZ dh osclkbV  
www.trai.gov.in ij ÞmiHkksDrk lwpukß [kaM 
esa miyC/k gSA ,saMªk;M ,sIk dks mlh [kaM 
ls MkmuyksM fd;k tk ldrk gSA 

VªkbZ }kjk losZ{k.k iz'ukoyh] fu/kkZfjr lsok 
xq.koÙkk ekunaMksa ls lacaf/kr lsok ds ckjs esa 
miHkksDrkvksa dh le> dk vkdyu djus 
rFkk f'kdk;r fuokj.k O;oLFkk] eksckby 
uacj iksVsZfcfyVh ,oa ;wlhlh ds dk;kZUo;u 
ds vkdyu gsrq rS;kj dh xbZ gSA 
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vuqca/k&1
egRoiw.kZ lsok xq.koÙkk iSjkehVj ¼csfld vkSj lsyqyj eksckby lsok½ 
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egRoiw.kZ lsok xq.koÙkk ekun.M ¼czkWMcS.M½

vuqca/k&2
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VªkbZ ds lkFk iathÑr miHkksDrk leFkZd lewgksa dh lwph

Ø- 
la-

miHkksDrk laxBu dk uke vkSj irk lEidZ O;fDr VsyhQksu@
eksckby uacj ,oa bZ&esy 
vkbZMh

1 bLykeiqj jkeÑ".kiYyh :jy osYQs;j 
lkslk;Vh] jkeÑ".kiYyh ih-vks- ,oa ih-,l-
bLykeiqj ftyk mÙkj nhuktiqj  
¼if'pe caxky½

Jh vCnqy vyhe ijost] lfpo
03526&257723 ¼VsyhQSDl½ 
09434458614
irrwsngo@gmail.com

2 miHkksDrk ekxZn'kZu lfefr Þ;w,e,,lß 
jktho xka/kh miHkksDrk Hkou] fudV 12 ,oa 
10 lsDVj pksikluh gkmflax cksMZ] tks/kiqj 
¼jktLFkku½

Jh fy;kdr vyh] lfpo
0291&2701515] 0291&2701888 
¼QSDl½ 
liyakat_ali9@yahoo.co.in

3 ihiqYl ,D'ku bu MsoyiesaaV ¼ih,vkbZMh½] 
iksLV ckWDl ua- 127] ,loh ;wfuoflZVh] 
fr:ifr ¼vka/kz izns'k½

Jh ih- xaxk/kje] v/;{k
09441557447,  
paidngo7@gmail.com
paid_ngo@yahoo.co.in

4 lkslk;Vh QkWj ,tqds'ku] fjlpZ ,s.M foyst 
,EikojesaV ¼,lbZvkjohbZ½] fl:iDde] ih-vks- 
606123] frV~VkdqMh ¼Vhds-½ dqMYyq: ftyk 
¼rfeyukMq½

Jh vkj-ds- lsafFkydqekj]  
dk;Zdkjh lfpo
04143&248575] 09443828169 
serve_2005@yahoo.co.in

5 daL;wej ds;j lkslk;Vh
593] 24oka ØkWl cu'kadjh AA LVst] csaxyq: 
¼dukZVd½

Jh vkj-,u- xq:] lfpo
080&26713616 ¼VsyhQSDl½ 
09845683220  ccsbng@gmail.com
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6 lefiZr] lsaVj QWkj ikoZVh ,yhfo,'ku ,saM 
lks'ky fjlpZ] 37] xhrkatfy ,UDyso] fjax 
jksM ua- 2] fcykliqj ¼NÙkhlx<+½&495001

Mk- lanhi 'kekZ] v/;{k 
07752&402731] 09893428881] 
samarpitch@gmail.com

7 okWyaVjh vkxZukbts'ku bu baVjsLV 
vkWQ daL;wej ,tqds'ku ¼ohvksvkbZlhbZ½] 
vks&45] cslesaV] yktir uxj&AA] ubZ 
fnYyh&110014

Jh v'khe lkU;ky] lhvksvks ,oa 
lsØsVjh
011&47331000] 47331025 
011&29849081 (QSDl)  
cvoice@vsnl.net  
coo@consumer-voice.org

8 laj{k.k] 101] vkJ; egs'k vikVZesaaV] cksfjax 
jksM] iVuk ¼fcgkj½

Jh ts-ds- Hkxr] izca/kd U;klh
0612&2534134 (telefax) 
09431496489
sanrakshan_goal@yahoo.co.in

9 Hkkjr T;ksfr]
46] Mk;eaM Msjh] dchj ekxZ] 
y[kuÅ ¼mÙkj izns'k½

Jh fot; vkpk;Z] laLFkkid v/;{k
0522&3254455] 0522&2237899 (F) 
09415028127 bharat.jyoti@yahoo.co.in

10 fgekpy miHkksDrk laj{k.k ifj"kn ¼jft-½] 
oekZ dkWEIysDl] izFke ry] ,u,p&22] 'kks?kh] 
f'keyk ¼fgekpy izns'k½

Jh f'ko nÙk Hkkj}kt] v/;{k 
0177&2661284 (Telefax) 
09418458760 
hpuspsml@gmail.com

11 us'kuy lsaVj QkWj áweu lsVyesaV~l ,asM 
,uok;juesaV ¼,ulh,p,lbZ½] 
bZ&5@,] fxjh'k dqat] vjsjk dkyksuh] 
Hkksiky ¼e/; izns'k½

Mk- , ds xqIrk] egkfuns'kd 
07552465306@2463731@4277074  
nchsebpl@gmail.com
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12 miHkksDrk laj{k.k ,oa dY;k.k lfefr] 
miHkksDrk Hkou] 119@354 n'kZu iqjok] 
xqeVh la- 5] dkuiqj ¼mÙkj izns'k½

Jh ine eksgu feJk] lfpo 
0512&2217840] 09450156430 
consumertalk9@rediffmail.com

13 lkslk;Vh QkWj lks'ky VªkalQkWesZ'ku 
¼,l,lVh½] Mh- ua- 46@162]  
cq/kokjisV] dqjuwy ¼vka?kz izns'k½

Jh oh vatus;qyq] funs'kd
08518&255050] 08008663861 
sstanjan@gmail.com

14 daL;wej xkbMsal lkslk;Vh vkWQ bafM;k] 
CykWd ts] vktkn eSnku dkek gkWLihVy ds 
lkeus] egkikfydk jksM] eqacbZ 

Mk- ,e,l dker] ekun lfpo 
022&22621612] 022&22659715 (F)
cgsibom@gmail.com

15 QksMZ VªLV] djkbZdqMh dqfMy] e:FkkuxqMh] 
fljko;y iksLV]  
djkbZdqMh ¼rfeyukMq½ 

Jh lh ikWy vyxk jktu]  
ifj;kstuk funs'kd 
04577&264334@264331 
09788979901
fordtrustindia@yahoo.co.in

16 jktdksV 'kgj ftyk xzkgd lqj{kk eaMy] 
329] iksiVHkkbZ lksjfB;k Hkou] lnj cktkj] 
jktdksV ¼xqtjkr½

Jherh jekosu ekokuh] v/;{k
0281&2471122@3041329 
09426201611 
mavaniramb@sancharnet.in

17 ohesu ,D'ku xzqi ¼MCY;w,th½ xaxkoYyh ¼ih-
vks-½] vV~Vwj rkYyqd]  
lsye ftyk fiu 636105 ¼rfeyukMq½

Jherh th- eksguk] lfpo
04282&232852] 04282&232219 (F)
09442770987  
swagsk_sk@yahoo.co.in

18 xzke fodkl ifj"kn] jaxkyw] ih-vks- tqekjewj] 
ok;k&dkfB;kVksyh] ftyk uxkao&782427 
¼vle½ 

Jh fljktqn~nhu vgen] egklfpo] 
0367&2231164 (Telefax), 
09435060538
sirajuddin60538@gmail.com
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19 jk"Vªh; leqn~ns'kh; fodkl laLFkku] 89&lh] 
jktHkou] lkmFk Hkksik jksM] eqtQ~Qj uxj] 
mÙkj izns'k&251315

lqJh iwue 'kekZ] v/;{k
09319758110   
rsvsmngo@rediffmail.com

20 Jfed oxZ ,oa fueZy oxZ fodkl laLFkku] 
xzke ,oa ihvks iVo/kdkSrqd CykWd 
fcykjhxat] rglhy lkxjh vktex<+  
mÙkj izns'k 

Jh bUnznso jk;] lfpo 
09450823837   
sramikvarg@yahoo.co.in

21 bafM;u bafLVV~;wV vkWQ VsDuksykWth ,saM 
,saVjfizU;ksj MsoyiesaV ¼vkbZvkbZVhbZMh½] 
vkbZvkbZlhvkj dSEil] fudV eaxyk VªsMlZ] 
'kfDr pkSd] fctukSj ¼mÙkj izns'k½

Mk- vkjMh mLekuh] v/;{k@funs'kd
01342&265992] 09412118240
iited_mngo@rediffmail.com

22 daL;wej dksvkZfMus'ku dkmfUly ¼lhlhlh½ 
,&20&21 ¼,uvkbZVh,l fcfYMx½s 
bafLVV~;w'kuy ,fj;k] lsDVj&62] uks,Mk ¼;w-ih-½

Jh ,llh 'kekZ] funs'kd 
0120&4235448 120&2404273 (Fax)
ccc.secretriat@gmail.com

23 fetksje daL;welZ ;wfu;u gsMDok- ,stoky] 
ykyV pSEcj] rqydqvky Þ,lß VsEiy 
LDok;j] ,stoky&796001

Mk- pkSaxlsyksok] egklfpo]
0389&2311514] 09862419156
mizoconsumer@yahoo.com

24 QsMjs'ku vkWQ daL;wej ,lksfl,'kUl] Ikf'pe 
caxky] 39] 'ksDlfi;j lkj.kh] 7oka ry] 
dejk la- 701] dksydkrk ¼Ikf'pe caxky½

lqJh ekyk cuthZ] v/;{k] 
033&22805927 (Telefax)
fcawb@caI2.vsnl.net.in

25 lkslk;Vh QkWj daL;welZ ,asM bUosLVlZ 
izksVsD'ku ¼jft-½] 118] f}rh; ry] MhMh, 
lkbV&1] U;w jktsUnz uxj] ubZ fnYyh

Mk- th-,l- lwn] v/;{k 
011&45082832] 011&28744789 (Fax)
09911110385  
scipindia@yahoo.com
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26 vksfM'kk daL;welZ ,lksfl,'ku nscT;ksfr 
miHkksDrk dY;k.k Hkou] fo'oukFk ysu] 
dVd ¼vksfM'kk½&753002

Jh v:.k dqekj lkgw] lgk;d lfpo
0671&2368644  
Knj1345@gmail.com

27 flVhtu daL;wej ,saM flfod ,D'ku 
xqzi] 9@5] AA LVªhV] in~eukHk uxj] 
psUubZ&600020 ¼rfeyukMq½

lqJh ,l ljkstk] dksvkfMZusVj
044&24460387] 044&24914358 (Fax)
helpdesk@cag.org.in

28 daL;welZ ,lksfl,'ku]  
7 ,Q,Q d:.kk lnu] lsDVj&11ch] 
paMhx<+

Jh vkjds diyk'k] v/;{k
0172&2245170] 09814173342 
cfc_chd@yahoo.co.in

29 :jy vkxZukbts'ku QkWj lks'ky ,saM 
,tqds'ku VªLV ¼jkst VªLV½ 15&th]  
f}rh; ry] ckldjuj fcfYMax] Vh isyw jksM] 
t;udksaMe&621802] vfj;kywj  
ftyk ¼rfeyukMq½ 

Jh tkWu ds- fr:uoqDdkjlq] izca/k 
funs'kd
04331&250251] 0948954536
rosetrust2007@gmail.com

30 ek:fr lsok lfefr] 173@12] v'kksd 
uxj] fudV ek;k fe"Bku HkaMkj] mn;iqj 
¼jktLFkku½&313001

Jh ih-ds- >koj] v/;{k 
0294&2419333] 09414168532
marutisewasamiti@yahoo.com

31 gfj;k.kk VsDuhdy ,lksfl,'ku] ,p-ua- 3542] 
vcZu ,LVsV]  
than ¼gfj;k.kk½&126102

Jh jkgqy iwfu;k] v/;{k]
08930432777] 09813363001
htaharyana@gmail.com

32 efgyk dY;k.k lfefr /kksjh] LVkQ dkyksuh] 
fudV /kksjh fMLisaljh]  
ihvks /kksjh] ftyk cksdkjks ¼>kj[kaM½&825102

Mk- ';ke dqaoj Hkkjrh] egklfpo
0654&9222117] 09955509286  
mksdbharti@rediffmail.com
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33 olaq/kjk lsokFkZ lkekftd la'kks/ku vkSj 
fodkl lsok laLFkk] iksLV ukuan] rkyqdk 
fuykax] ftyk ykVwj ¼egkjk"Vª½&413521

Jh fnyhi osadVjko ikfVy] lfpo
09422179776  
vasu_ausa@rediffmail.com

34 daL;wej izksVsD'ku ,lksfl,'ku] fo'odekZ 
uxj] fgEeruxj] ftyk lkcjdkaBk&383001 
¼xqtjkr½

Mk- d';Ik ukFk] v/;{k] 
02772&240636] 09413118426
knath21@yahoo.co.in

35 daL;wej ;wfuVh ,asM VªLV lkslk;Vh] Mh&217] 
HkkLdj ekxZ] ckuh ikdZ] t;iqj&302016 
¼jktLFkku½

Jh tkWtZ psfj;u] funs'kd 
0141&-5133259] 2282823] 2282482
0141&4015395 (Fax) cart@cuts.org

36 daL;wej ,lksfl,'ku] gksVy lw;kZ flVh  
lq/ksou jksM] lqYrkuisV] iyDdkM&678001 
¼dsjy½

Jh lqjsUnzu ih-,-] egklfpo
9446059952] 0491&2569952 (Fax)
surendranpdca@gmail.com

37 flVhtu vos;jusl xqzi]
#2812@38&lh] paMhx<+

Jh lqfjUnj oekZ] v/;{k 
0172&4007412] 09417008805
citizenawareness@yahoo.com

38 uothou lkslk;Vh] 19] 'kekZ dkyksuh] 
22&xksnke] t;iqj&302019 ¼jktLFkku½

Jh jktsUnz 'kekZ] v/;{k] 
0141&6450323] 0141&4061405 (Fax)
09928689941  
info.navjeevan@gmail.com

39 nhiky;] 556] Mk- ,ds iky jksM]  
dksydkrk&700034 ¼if'pe caxky½

Jh iz.ko dqekj ?kks"k] lfpo] 
09903278064] 09038467832
deepalaya_wb_ngo@yahoo.co.in
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40 ekuo dY;k.k lkslk;Vh] eksg- ps'kjhu] 
ch&24] cjoku ftyk fctukSj  
¼mÙkj izns'k½&246701

Jh 'kgtkn gqlSu] izca/kd
09837061925] 08057559824
manavkalyansociety@gmail.com

41 daL;wej xkbMsal lkslk;Vh] 57&14&16]  
f}rh; ysu] ubZ IkksLVy dkyksuh] ppZ jksM] 
ikVekVk fot;okM+k&520010 ¼vka/kz izns'k½

Lkh,p fnokdj ckcw] lfpo
0866&2495324] 09440390370
consumerssociety@yahoo.com

42 daL;wej fjlpZ ,tqds'ku] ,D'ku] Vªsfuax 
,saM ,EikojesaV] 2@84] esykprjke LVªhV] 
ijekdqMh] jkeukFkiqje ftyk] rfeyukMq] 
fiu&623707

izks- Mk- ih nqjbZflaxe] v/;{k 
04369&220954 (Telefax) 
09443381816
createdurai@gmail.com

Hkknwfoizk ds lkFk iathÑr miHkksDrk leFkZd lewgksa ls lacaf/kr uksMy  
vf/kdkjh 

uksMy vf/kdkjh VsyhQksu uacj] QSDl uacj rFkk 
bZ&esy 

la;qDr lykgdkj ¼lh,½
Hkkjrh; nwjlapkj fofu;ked izkf/kdj.k
egkuxj nwjlapkj Hkou ¼vksYM feaVks jksM½  
ubZ fnYyh&110002

011&23664555
011&23213036 (Fax)
jaca@trai.gov.in
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miHkksDrk nwjlapkj iqfLrdk 
fuEufyf[kr Hkk"kkvksa esa Hkh VªkbZ dh osclkbV % www.trai.gov.in/content/mpci.aspx  
ij miyC/k gS %&
1-	 fgUnh
2-	 vleh 
3-	 caxkyh
4-	 mfM+;k 
5-	 iatkch 

6-	 ejkBh
7-	 ey;kye
8-	 dUuM+ 
9-	 rfey 
10-	 rsyqxq 

fo"k;&oLrq vLohdj.k

;g iqfLrdk miHkksDrkvks dh lgk;rk] tkx:drk vkSj lwpuk ds fy, izdkf'kr dh 
xbZ gS rFkk mlesa nh xbZ tkudkjh lkekU; izdkj dh gS] tks nwjlapkj ds ewy VSfjQ 
vkns'kksa] funsZ'kksa rFkk fofu;ekas dk laf{kIr :i gSA nwjlapkj ds bu VSfjQ vkns'kksa] 
funsZ'kksa rFkk fofu;ekas dk iw.kZ ikB Hkknwfoizk  dh osclkbV % www.trai.gov.in ij miyC/k 
gSA mi;ksxdrkZ dksbZ dkuwuh dk;Zokgh vkjaHk djus ls igys Hkknwfoizk  vf/kfu;e 1997 
¼1997 dk 24½] le;&le; ij la'kksf/kr vuqlkj vkSj nwjlapkj ds VSfjQ vkns'kksa] funsZ'kksa 
rFkk fofu;ekas dk ikB vkSj muds la'kks/kuksa] Hkkjr ds jkti=@Hkknwfoizk dh osclkbV esa 
izdkf'krkuqlkj] dk lanHkZ ysaA Hkkjrh; nwjlapkj fofu;ked izkf/kdj.k bl iqfLrdk esa nh 
xbZ fo"k; lkexzh] ftlesa rRlaca/kh dksbZ =qfV vFkok foyksiu lfEefyr gS] ds mi;ksx 
ds ifj.kke Lo:Ik gksus dk nkok dh tkus okyh fdlh gkfu] {kfr] ns;rk vFkok ogu ;k 
mixr O;; ds fy, fdlh Hkh fLFkfr esa ftEesnkj ugha gksxkA 
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