Gmail

Fwd: Re: Fwd: Consumer comments on wireless data press release 20/4/2014.
regards

A. Robert J. Ravi, Advisor <advgos@trai.gov.in> Tue, Apr 29, 2014 at 12:05 PM
To: srogos@gmail.com

---------- Forwarded message ----—---—--

From: "Deputy Advisor, TRAI" <daca@trai.gov.in>

To: "A. Robert J. Ravi, Advisor" <adwjos@trai.gov.in>

Cc:

Date: Tue, 29 Apr 2014 10:15:39 +0530

Subject: Re: Fwd: Consumer comments on wireless data press release 20/4/2014. regards

For your better help you may plz kindly send me your mobile no. and address also...

Subject: Consumer comments on wireless data press release 20/4/2014. regards
From: Kandasamy Kandasamy <mksamyugi@gmail.com>

Date:  Wed, 23 Apr 2014 07:34:17 +0530

To: advgos @trai.gov.in

Respected sir/Madam,
TRAI Wireless policy indicates 3G speed must be minimum 1mbps,but | faced till now the low speed

In good 3G signal strength like (-60 dBm 35 asu) the data transmission speed will be 90 kbps to 550 kbps in most
popular Network providers like AIRCEL,AIRTEL, TATA DOCOMO, IDEA.

In BSNL only | can used 200 kbps to 800 kbps

But all of this network providers are advertised their data packs had upto 3.1mbps but till now any one couldn't gave
that to us

In 2G
I never faced above 30 kbps in all networks

So in future they must will give the minimum quantity of data or must reduce their senice cast

I request to TRAI it must be regulate this senice

Dear Sir / Madam,

Forwarded herewith for appropriate action with a request to intimate the action taken to the complainant. Action taken may
kindly be reflected in the MIS Sheet on weekly basis.

Yours sincerely,

[G.P. Vishnoi]
Sr. Research Officer [CA ]
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