Gmail

Fwd: Go forward to set a minimum speed of 2g and 3g

A. Robert J. Ravi, Advisor <adwjos@trai.gov.in> Mon, Apr 28, 2014 at 9:51 AM
To: srogos@gmail.com

---------- Forwarded message -—---—---—---

From: rishabh jain <rishabhjain480@gmail.com>

To: adwgos@trai.gov.in

Cc:

Date: Sat, 26 Apr 2014 10:35:08 +0530

Subject: Go forward to set a minimum speed of 2g and 3g

A minimum speed is necessary to save customers from cheating. 3g promises to give 7mbps but rarely gives 1mbps that too
at night only.

Telecom companies provide eye catching details of data plans but after subscribing, customer has to regret for believing the
telecom companies. 2g provides 10-12kbps, is that something called speed? 2g should atleast give 30 kbps.

If telecom companies can hike data charges than why should customers make compromise with speed.



