Gmail

Fwd: minimum downloding speed

A. Robert J. Ravi, Advisor <adwjos@trai.gov.in> Fri, Apr 25, 2014 at 5:37 PM
To: srogos@gmail.com

---------- Forwarded message -—---—---—---

From: Vishal21aug <vishal21aug@gmail.com>
To: adwgos@trai.gov.in

Cc:

Date: Fri, 25 Apr 2014 11:47:13 +0530
Subject: minimum downloding speed
Respected Sir,

| am using aircel service and i am never satisfy with internet speed.i recharge every month 3g+2g unlimted plan of
Rs.198 but i get only maximum 3g speed is around 300 kbps and thereafter exausted of 3g data i get only 2 kbps speed of 2g
which is maximum.sometime downloading speed goes to in bytes.

Today is a era of technology and every thing on our fingure but we can't achieve because of poor internet speed.youtube
ia full of every type videos like entertainment,knowledge,social,cultural,nature and lots of..but without good internet speed we
can not awe these videos n disconnect from world activities..All companies promise to give better senice but all are same no
one undersatnd customer expectation only see his company interests.

When i read news about your consultation paper for 'minimum downloading speed' for 3g and 2g i am become happy
because only TRAI know our intersets.so i would request to you that minimum speed is should be 70 kbps for 2g which is
sufficient for low quality streaming.

| hope that TRAI fix 'minimum downloading speed for internet' fastly.you are the only hope of telecommunication customer
right..

Sent from Samsung Mobile



