
From: Vivek <kevivanand@gmail.com> 

 

Sir, I just read the draft sent by Airtel which sounds ridiculous as none of their plan guarantees the speed as they claim within FUP 

itself.. 

Being an Airtel customer myself, I know their purposeful limitations when it comes to providing the speed like renaming their 3G 

services as 4G and downgrading the speed of actual 3G illegally. 

I'm sure you will come to know That their concern over customer misusing their FUP is utterly false when your team independently 

analyses the data consumption vs the data limit. 

TRAI has done a commendable job by banning Free basics similarly I plead TRAI to be vigilant over such crooked claims by Airtel to 

loot the customers more.. 

 

Thanks 

Vivek 
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